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WELCOME 
Tudor Lodge Health Centre serves the Wandsworth area, mainly London SW19 and 

some areas within SW18, SW17 & SW15  and is within the Wandsworth CCG area.

We offer a full range of general practice services. We also run specialist clinics for 
children and pregnant women, diabetic and asthma/COPD sufferers, those with other 
chronic illness, heart disease and for patients needing minor surgery.
At Tudor Lodge Health Centre, we aim to treat all our patients promptly, courteously 
and in complete confidence. This booklet is for both existing patients and those  
considering registering with us. It tells you of our services, how to access them and will 
give some general information about how our practice operates.
If you live in our practice area and would like the register with us, please complete one 
of our registration forms that are available from the reception desk or on our website. 
You will be registering with Dr Arul Thurairatnam but you may choose to see any one 
of the doctors.
You may express a preference of practitioner and whilst the practice will endeavour to 
comply, it may not always be possible and if this were to be the case, an explanation 
would be offered.

OPENING HOURS
Monday to Friday 8.00am - 8.00pm (phone lines close at 6.30pm)
Saturdays 8.30am - 11.00am (phone lines closed all day)
 Hub Service open until 4.00pm only (excluding Bank Holidays)
Sundays Closed 

OUR CORE VALUES
Quality - We work as a team of experienced and passionate individuals to 
provide good clinical care and to assess the physical, social, psychological and 
occupational wellbeing of all of our patients.
Respect - We treat our patients with courtesy, dignity, and respect at all times.
Support - We support our patients in helping and empowering them to make 
decisions to improve and maintain their health.
Promote best practice - We continue to utilise specialist expertise within the team 
and externally, and encourage continuous lifelong training and development of all 
staff.
Patient centred - Patient care is paramount and we put our patients at the centre 
of everything we carry out.
Responsive - We incorporate a culture which is innovative, long-term, and 
adaptable.
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Ethical - We operate within the ethical framework of openness, transparency, and candour.
Equitable - We provide care without prejudice or discrimination to all our patients.

PRACTICE TEAM
The Doctors
Dr Arul Thurairatnam (Male) MBBS (1979 Sri Lanka) MRCPI LRCP LRCS LRCP&S MRCGP 
Dip Addictive Behaviour Dip Geriatric Medicine  Dip Clinical Dermatology Dip Diabetes
Arul has been in the practice since its inception in 1992. He offers a full range of 
general practice care to his patients. He has developed a specialist interest in diabetic 
conditions, asthma, hypertension, heart disease, care of the elderly, mental health, 
drug and alcohol addiction and chronic illness.

Dr Kirrija Prabaharan (Female) MD (USSR) MRCGP DFSRH 
Kirrija joined the practice in October 2006. She holds a diploma in sexual 
and reproductive healthcare, and is fully competent in long acting reversible 
contraception techniques. She is also fluent in Russian, Tamil and Sinhalese.

Dr Tabassum Khandker (Female) MBBS MA DCH MRCGP DFSRH (UK 2009)
Tabassum joined the practice in December 2014. She holds a diploma in sexual health, 
specialises in implant and coil insertion and has a keen interest in commissioning 
locally. She is also fluent in Bengali, Hindi (and some Urdu).

Dr Smitha Thurairatnam (Female) MUDr MRCGP
Dr Smitha joined the practice in 2017. She works every day and is actively involved with 
the running of the practice. She holds a particular interest the management and care 
of the elderly and frail, as well as with children.

Practice Nurses
Mrs Rowena Fernandez         DNS RGN
Miss Natasha Fredrick       RGN BSc (Hons) NMP
Dorothea Robinson  RGN
The practice nurses are available by appointment. Their numerous tasks include:
• Taking blood for testing    • Infant and adult immunisations 
• Cervical smears    • Travel vaccinations 
• Dressings and removal of stitches  • Ear syringing 
• Spirometry    • Sexual health advice
• Blood pressure, asthma, diabetes, COPD etc check-ups.
They also assist the doctors in minor surgery and are always available to offer 
professional advice. Appointments may be made by telephoning the surgery.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Struggling to get from 
A to B and in receipt of 
the mobility allowance?

You may be entitled to a brand 
new car, even if you can’t drive.

Contact a local Motability  
garage for more details today.

Could you  
give a local  
child a secure 
& loving home? 

Many families find fostering an extremely 
rewarding experience.
Contact your local fostering agency 
today for more information.

FOSTER
Be there for a young 
person in Wandsworth

To find out more visit
wandsworth.gov.uk/fostering
or phone 
(020) 8871 6666 
(Quote ref no: AD.1186)
AD.1186b (11.16)

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 

important Practice Booklets and  
our indispensable Appointment  

Cards and Website 
simply phone Veronica Smith

now on 0800 612 1516
OPG - HELPING THE SMALL BUSINESS  

GROW FOR OVER 40 YEARS

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

Generate more business 
 with a Pay - Monthly

website from OPG

from £26 
per month
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Additional Healthcare Staff
Miss Jane Murphy  Health Visitor

Mrs Marie Joseph   Health Care Assistant

Practice Staff
Mr Prash Thurairatnam  Managing Partner 

Mr Eslam Djennad  Receptionist Administrator

Miss Dorine Senior  Receptionist

Mrs Marie Joseph  Receptionist

Mrs Yushani Ossman  Receptionist

Mrs Parveen Islam   Receptionist

Miss Elicia Davis   Receptionist

Mrs Gifty Daley    Receptionist

Ms Yvonne Dufton  Receptionist

Mr Errol Rose   Security Officer

The Manager
Prash Thurairatnam is the practice manager and he is responsible for the administration 
of the practice. He would be happy to hear your views and suggestions about the 
service offered by the practice.

Reception Staff
The staff behind the reception desk will assist you in making routine and emergency 
appointments to see a clinician, undertake repeat prescriptions for housebound patients, 
answer numerous and varied questions and offer help and assistance at all times. It is a 
legal requirement that confidentiality of patients’ records is maintained at the highest level 
by all staff.

SURGERY TIMES
Doctors consult between 8.00am - 1.00pm daily and in the evening between  
3.00 - 7.30pm. Please note that clinic times can vary.

Our practice nurses consult between 8.00am - 2.00pm Monday to Friday. Clinic times 
can vary.

Doctors and nurses can be contacted over the phone between 12 noon - 3.00pm 
Monday to Friday.



APPOINTMENTS
Ring the surgery on 020 8780 0125 to book an appointment between 8.00am - 
6.30pm only, Monday to Friday.

Urgent cases are triaged and seen on the day.

Non-urgent  cases can expect to see a GP within two working days, though you may 
have to wait longer if you want to see a particular GP. The nurses based at our practice 
treat patients for a wide range of common conditions. You can expect to see them 
within two to three working days and all nurses are qualified to prescribe a range of 
medicines.

Let us know if more than one person in the family needs to be seen. We can give you 
a longer appointment if necessary.

Tell us if you want someone to accompany you during an examination (chaperone) or 
a private room to discuss matters. Remember that the results of tests can only be given 
to the patient.

Telephone consultations can be booked with a doctor. He or she will ring you at an 
agreed time on the telephone number you have given. If you are only available on a 
mobile phone, you will be expected to ring the practice at an agreed time.

You can help us by:

• Being on time for your appointment.     

• Letting us know if you need to cancel.

• Calling for a home visit or urgent appointment before 10.00am daily.

• Ringing for results of tests between 12 noon - 3.00pm Monday to Friday only.

HOME VISITS
Our doctors typically see four patients in the practice in the time it takes to do a single home 
visit. For this reason, we ask our patients to come to the practice if at all possible. However, 
we can visit you at home if your condition means you cannot attend the surgery. Please 
ring before 10.00am daily to arrange a visit and let us know if your condition is urgent.

OUT-OF-HOURS
If you feel unwell at the weekend, at night or in the evening, and you are a Wandsworth 
resident, you can call Care UK, the local NHS out-of-hours service to talk to a qualified 
nurse or GP. You do not have to be registered with a GP to use this service. 

Tel: 111.

NHS WALK-IN CENTRE AT ST GEORGE'S HOSPITAL
You can also see an experienced nurse for treatment of minor injuries and illnesses, 
seven days a week, 7.00am - 10.00pm at the NHS Walk-in Centre. You do not need an 
appointment.
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MINOR INJURIES UNIT AT QUEEN MARY'S HOSPITAL
• For treatment and advice on a wide range of injuries.

• The centre does not treat children under two years old or road traffic victims.

• Open every day 8.00am - 8.00pm.

• Staffed by highly trained emergency nurse practitioners.

• If in doubt whether to use the treatment centre please call 020 8487 6000.

ACCIDENT AND EMERGENCY - RING 999
Whatever the day or time, if you or someone else experiences severe chest pain, loss of 
blood or suspected broken bones, go straight to your nearest accident and emergency 
department or call for an ambulance on 999.

Accident and emergency departments are open 24 hours a day, 365 days a year and 
can assess serious injuries and provide emergency treatment.

OTHER LOCAL NHS SERVICES
As well as our practice, there are many other local NHS services you can contact for 
health advice, information or treatment. Before you do, remember that you can treat 
many minor ailments such as colds, coughs and indigestion by keeping a well-stocked 
medicine cabinet at home. We suggest you keep the following:
• Paracetamol and aspirin (children under 16 and people with asthma should not take  
 aspirin)

• Mild laxatives   

• Anti-diarrhoeal medicines

• Rehydration mixture  

• Indigestion remedy (for example, antacids)

• Travel sickness tablets  

• Sunscreen - SPF 15 or higher

• Sunburn treatment (for example, calamine) 
• Tweezers and sharp scissors 

• A thermometer 

• A selection of plasters, non-absorbent cotton wool, elastic bandages and dressings.

Remember

• Keep the medicine chest in a secure, locked place out of reach of small children.

• Always read the instructions and use the recommended dose.

• Watch expiry dates - don't keep or use medicines past their use-by date.

• Take all unwanted and out-of-date medicines back to the pharmacy.
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Your local pharmacist
Your local pharmacist will be able to give you free health advice at any time - you don't 
need an appointment. Many pharmacies operate extended hours on a rota basis. Call 
NHS Direct for details.

HOW TO ORDER YOUR REPEAT PRESCRIPTIONS
• Face-to-face with a receptionist.
• By fax on 020 8788 9445. Please state your name and date of birth so as to avoid 

any complications.
• By Email to scripts.tudorlodge@nhs.net Again, please state your name and date of 

birth.
• By post. Please attach a stamped addressed envelope if you require the order to be 

sent.
• Finally, you can order prescriptions online via our website:

www.tudorlodgehealthcentre.co.uk
Your prescription will be available for you to pick up within two working days.

CLINICS
Cervical Smears

 WHO IS ELIGIBLE FOR SCREENING?

Age Group (Years) Frequency of Screening
25 First invitation
25 - 49 3 yearly
50 - 64 5 yearly

The NHS call and recall system invites women who are registered with a GP. This also 
keeps track of any follow-up investigation and, if all is well, recalls the woman for 
screening in three to five years time. It is therefore important that all women ensure 
their GP has their correct name and address.
Women who have not had a recent cervical test may be offered one when they attend 
their GP or family planning clinic on another matter.
WHY ARE WOMEN UNDER 25 AND WOMEN OVER 65 NOT INVITED?
Invasive cancer is rare in women under 25 but changes in the cervix are common. This 
means that younger women may get an abnormal result even when there is nothing wrong.

Minor Surgery
Minor operations can be done in our treatment room. Please discuss this with your 
doctor who will then arrange for you to be given an appointment.

Smoking Cessation
Run by our practice nurse and practice manager. This clinic gives advice and treatment 
to patients trying to give up smoking. This is a six-week programme: half an hour for 
the initial appointment followed by a series of 15-minute appointments.
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Child Health and Immunisation

The safest way to protect children and adults

Age due Diseases protected against Vaccine given and trade name Usual site

Eight weeks old

Diphtheria, tetanus, pertussis 
(whooping cough), polio, 
Haemophilus influenzae type b (Hib) 
and hepatitis B

DTaP/IPV/Hib/HepB   Infanrix hexa Thigh

Pneumococcal (13 serotypes) Pneumococcal 
conjugate vaccine (PCV) Prevenar 13 Thigh

Meningococcal group B (MenB) MenB Bexsero Left thigh

Rotavirus gastroenteritis Rotavirus Rotarix By mouth

Twelve weeks old

Diphtheria, tetanus, pertussis, polio, 
Hib and hepatitis B DTaP/IPV/Hib/HepB   Infanrix hexa Thigh

Rotavirus Rotavirus Rotarix By mouth

Sixteen weeks old

Diphtheria, tetanus, pertussis, polio, 
Hib and hepatitis B DTaP/IPV/Hib/HepB   Infanrix hexa Thigh

Pneumococcal (13 serotypes) PCV Prevenar 13 Thigh

MenB MenB Bexsero Left thigh

One year old 
(on or after the 
child’s first birthday) 

Hib and MenC Hib/MenC Menitorix Upper arm/thigh

Pneumococcal PCV Prevenar 13 Upper arm/thigh

Measles, mumps and rubella 
(German measles) MMR MMR VaxPRO2 or 

Priorix Upper arm/thigh

MenB MenB booster Bexsero Left thigh

Two to eight years old1 
(including children in 
reception class and 
school years 1-4)

Influenza (each year from 
September)

Live attenuated 
influenza vaccine LAIV3 Fluenz Tetra2 Both nostrils

Three years four 
months old or soon 
after

Diphtheria, tetanus, pertussis and 
polio DTaP/IPV Infanrix IPV or 

Repevax Upper arm

Measles, mumps and rubella MMR (check first 
dose given)

MMR VaxPRO2 or 
Priorix Upper arm

Girls aged 12 to 
13 years

Cervical cancer caused by human 
papillomavirus (HPV) types 16 and 
18 (and genital warts caused by 
types 6 and 11)

HPV (two doses 
6-24 months apart) Gardasil Upper arm

Fourteen years old 
(school year 9)

Tetanus, diphtheria and polio Td/IPV (check MMR 
status) Revaxis Upper arm

Meningococcal groups A, C, W and 
Y disease MenACWY Nimenrix or Menveo Upper arm

65 years old Pneumococcal (23 serotypes)
Pneumococcal 
Polysaccharide Vaccine 
(PPV)

Pneumococcal 
Polysaccharide 
Vaccine

Upper arm

65 years of age 
and older

Influenza (each year from 
September) 

Inactivated influenza 
vaccine Multiple Upper arm

70 years old Shingles Shingles Zostavax2 Upper arm  

1. Age on 31 August 2017.
2. Contains porcine gelatine.

3.  If LAIV (live attenuated influenza vaccine) is contraindicated and child is in a 
clinical risk group, use inactivated flu vaccine.

The routine immunisation schedule

All vaccines can be ordered from www.immform.dh.gov.uk free of charge except influenza for adults and pneumococcal 
polysaccharide vaccine. 

from Autumn 2017
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Antenatal
As soon as you are aware that you are pregnant, make an appointment with the 
doctor who will take a history and carry out some general health checks before 
referring you to a local hospital of your choice. You will be given a shared care 
programme enlisting subsequent antenatal care. You will be seen regularly 
throughout your pregnancy either at the practice or at the hospital.

Postnatal and Babies' Eight Week Checks
Postnatal: Patients are sent letters with appointment times after confinement.
Eight week checks: Previously arranged by appointment.

Travel Immunisation
Vaccinations and travel advice are provided by the practice nurse. Not all the vaccines 
provided by the practice are free. Please ask at reception for details of the fees.

Physiotherapy
The primary care team can refer you to physiotherapy if appropriate.

Podiatrist
The primary care team can refer you to a podiatrist if appropriate.

Contraceptive Advice
This service is provided by doctors and by the practice nurse. Emergency contraception 
(morning after pill) is available on the same day. You may speak to any member of 
reception or the nurse.

SPECIALIST AND HOSPITAL CARE
If a GP or another member of our health care team believes you need hospital treatment 
or specialist care elsewhere, they will ask you where and when you would like to go. 
They can then book your appointment electronically while you wait.

If you would prefer to have some time to think before deciding where and when to 
have treatment, you will be offered the option of calling the practice later and we will 
be able to book your appointment then. Other times, we have to send the referral letter 
to hospital and you will receive your appointment by post.

OTHER INFORMATION
Your Local Clinical Commissioning Group
Wandsworth CCG is responsible for ensuring you get all the services you need. For 
details of all primary care services in the area, look at your CCG Guide to Primary 
Care Services at www.wandsworthccg.nhs.uk or get the information you need at  
www.nhs.uk

Wandsworth CCG, 73 Upper Richmond Road, London SW15 2SR
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FEES FOR NON-NHS SERVICES
The practice is entitled to charge for all work outside the remit of the NHS. Below are 
the list of charges we are entitled to charge our patients (Updated 01.11.2017)

Certificates / Forms / Letters
Private sick note / certificate     £15.00
Naturalisation form signature     £25.00
Driving licence signature      £15.00
BUPA / AXA etc insurance form signature   £15.00
BUPA / AXA etc insurance complete claim form   £40.00
Patient fit to exercise letter     £15.00
Patient fitness to fly letter     £15.00
Housing Letter       £20.00
Social services letter      £20.00
Letter for child’s school      £5.00

NB: Please allow 5-10 working days for reports and forms to be completed

Medical Examinations And Reports
Pre employment medicals i.e. LGV, PCV, PCO    £100.00
Insurance medicals      £100.00
Racing driver, fitness medical, fitness for sports, as follows:-
Extract from records      £10.00-£50.00
Detailed written report      £50.00
Comprehensive examination and report    £100.00

Access To Records Under Data Protection Act (1998)
Photocopying (per page)      50p
Printing records (per page)     50p
Copy of full computerised records only    £20.00
Combination of manual and full computer records  £20.00-£50.00

Travelling Abroad
Vaccination certificate      £15.00
Holiday cancellation letter / certificate    £25.00
Fitness to travel letter / certificate     £15.00
Private Consultation Fees
Private consultation with a GP, including prescription  £40.00

Travel Vaccine Information And Charges For Patients (Updated 1.11.2017)
Hepatitis A (Adult) Free
Hepatitis A (Adult) Booster Free
Hepatitis A Jnr Free
Hepatitis A Jnr Booster Free
Tetanus, Diphtheria & Polio Free
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Typhoid Free 
Hepatitis B (4 doses) £25 per dose (Private Prescription, £100 total)
Malaria £15 (Private prescription)
Yellow Fever £60 (Yellow vaccine book given 
 with official stamp)
Meningitis ACWY £50
Japanese B Encephalitis £180 (2 doses)
Tick Borne Encephalitis  Adult (3 doses @ £130) Junior (3 doses @ £120)
Rabies £180 (3 doses)
Cholera £80 (2 oral doses)

All prices are subject to change in line with vaccine supplier prices

COMPLAINTS, COMMENTS OR SUGGESTIONS FOR IMPROVEMENT
We welcome new ideas at the practice. Even complaints can be learned from. 

Please speak to the receptionist or ask to speak to the practice manager (Mr Prash 
Thurairatnam).

If you have a complaint or concern about the service that you have received from the doctors or any 
of the staff working in the Practice, please let us know. We operate a Practice Complaints Procedure 
as part of the NHS system for dealing with complaints. Our system meets national criteria.

How to Complain
We hope that most problems can be sorted out easily and quickly, often at the time 
they arise and with the person concerned. If your problem cannot be sorted out in this 
way and you wish to make a complaint, we would like you to let us know as soon as 
possible - ideally, within a matter of days or at most a few weeks - because this will 
enable us to establish what happened more easily.
You should normally make a complaint within twelve months of the event, or within twelve 
months of becoming aware that you have something to complain about. However, these time 
limits may be waived if there are good reasons why you could not complain earlier and if we 
are still able to investigate the complaint fairly and effectively in spite of the delay.
Complaints can be made either orally or in writing to the Practice Manager, Mr Prash 
Thurairatnam, or to any of the doctors. Any written complaint needs to be addressed to Prash, 
or you can email him at waccg.tudorlodge@nhs.net

What We Will Do
We will acknowledge receipt of your complaint within 3 working days either orally or in writing 
and will offer to discuss the matter with you.
We will offer you a meeting with complaints lead, Mr Prash Thurairatnam, to agree a timeframe 
for resolution and to reach an agreement with you on how you wish the complaint to be handled 
and the likely period for completion of the investigation and response to you. If you would prefer 
not to accept the offer of a discussion we will determine a specified response period and notify 
you in writing of that period.
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We will aim to investigate and deal with all complaints efficiently and speedily. We will send you 
a written response with a report on the investigation as soon as reasonably practicable. If we 
are not able to meet the response deadline we have agreed with you, we will contact you to 
advise why and negotiate another timescale.
All oral complaints will be recorded in writing by the Practice and you will be provided with a 
copy of the written record.

When we look into your complaints, we will aim to:

• Find out what happened and what went wrong

• Advise you what we will do to put the matter right

• Make sure you receive an apology where this is appropriate.

• Identify what we can do to make sure the problem does not happen again.
We hope that if you have a problem, you will use our Practice Complaints Procedure. We believe 
this will give us the best chance of putting right whatever has gone wrong and an opportunity 
to improve the services provided by our Practice.
If you are not content with the outcome of your complaint at local level you can ask the 
Ombudsman to independently review your case by writing to:
The Parliamentary and Health Services Ombudsman, Millbank Tower, Millbank, London
SW1P 4QP
Or email: Phso.enquiries@ombudsman.org.uk
Or phone: 0345 015 4033
Website: www.ombudsman.org.uk
Although the Practice would welcome the opportunity to investigate your complaint, you may 
prefer to choose to make your complaint to NHS England, details as follows:
Email: england.contactus@nhs.net
Contact Number: 0300 311 2233
NHS England, PO Box 16738, REDDITCH B97 9PT

Complaining on Behalf of Someone Else
Please note that we keep strictly to the rules of medical confidentiality. If you are 
complaining on behalf of someone else, we have to know that you have their permission to do 
so. A letter signed by the person concerned will be needed, unless they are incapable (because 
of illness) of providing this.

DISABLED ACCESS
Our surgery is accessible to patients using wheelchairs and there are toilet facilities 
available. We also have designated disabled car parking spaces.

For patients with hearing problems, doctors can be heard clearly through the 'Loop System'. 

We can arrange interpretation and translation services in person or by phone for 
patients who do not speak English. Please let us know if you need this service when 
booking an appointment.
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PATIENT CONFIDENTIALITY
We respect your right to privacy and keep all your health information confidential and 
secure. It is important that the NHS keeps accurate and up-to-date records about your 
health and treatment so that those treating you can give you the best possible advice 
and care.

The information is only available to those involved in your care and you should never 
be asked for medical information by anyone not involved in your care.

You have a right to know what information we hold about you. If you would like to see your 
records, please contact our practice manager. We aim to treat all our patients courteously 
at all times and expect our patients to treat our staff in a similarly respectful way.

ZERO TOLERANCE
Our staff come to work to care for others, and it is important for all members of the 
public and our staff to be treated with respect.

The practice takes it very seriously if a member of staff or one of the doctors or nursing 
team is treated in an abusive or violent way.

The practice supports the government’s ‘Zero Tolerance’ campaign for health service 
staff. This states that GP’s and their staff have a right to care for others without fear of 
being attacked or abused. 

The staff understand that unwell patients do not always act in a reasonable manner 
and will take this into consideration when trying to deal with a misunderstanding or 
complaint.

However, aggressive behaviour, be it violent or abusive, will not be tolerated and may result 
in you being removed from the practice list and, in extreme cases, the Police being contacted. 

In summary, we will not hesitate to remove patients from our list who:
• Are violent or abusive to any practice member.
• Use or condone threatening or violent behaviour.
• Cause damage/steal from the practice’s premises/staff/patients.
• Obtain drugs and/or medical services fraudulently.
We ask you to treat your GP’s and their staff courteously at all times.

FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the 'classes' of information the practice 
intends to routinely make available.

DRUGS MISUSE
The practice aims to provide a comprehensive and integrated service to patients who 
misuse drugs and alcohol. We provide advice, information and support. We have good 
links with clinical substances misuse teams and we can arrange and co-ordinate aftercare.
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ONLINE PATIENT ACCESS
Using Patient Access, you can view, book and cancel appointments from home, work or on 
the move - wherever you can connect to the internet. What's more, because Patient Access 
is a 24-hour online service - you can do this in your own time, day or night.
Plus, Patient Access is not just for booking GP appointments - the popularity of online 
appointment booking has led to more online features being added, including:
• Repeat prescription ordering
• Change of address
• New patient pre-registration
• Secure message facility
• Viewing medical record

PPG (PATIENT PARTICIPATION GROUP) ONLINE DISCUSSION FORUM
We would like to know how we can improve our service to you and how you perceive 
our surgery and staff.
To help us with this, we have set up a virtual patient representation group so that 
you can have your say. We will ask the members of this representative group some 
questions from time to time, such as what you think about our opening times or the 
quality of the care or service you received. We will contact you via email and keep our 
surveys succinct so it shouldn’t take too much of your time.
We aim to gather around a hundred patients from as broad a spectrum as possible 
to get a truly representative sample. We need young people, workers, retirees, and 
people with long term conditions.
If you are happy for us to contact you occasionally by email, please email the practice 
manager at waccg.tudorlodge@nhs.net stating your intent to join. He will then forward 
you the relevant sign-up form to complete.
Please note that the online forum is not for individual complaints or single issues. It is 
very easy to use and a great way to discuss topics with other members, whenever is 
convenient for you.
To register simply enter your details at www.myppg.co.uk/register
Name: Tudor Lodge Health Centre Postcode: SW19 6AE Practice Code: H85682
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USEFUL TELEPHONE NUMBERS
Hospitals
 St George’s Hospital, Tooting ............................................. 020 8672 1255
 Kingston Hospital, Kingston-upon-Thames...................... 020 8546 7711
 St Helier Hospital, Carshalton ........................................... 020 8641 5565
 Queen Mary’s Hospital, Roehampton ..............................020 8487 6000
Other Useful Numbers
 Ambulance in an Emergency ............................................................... 999
 UK Out of Hours Service ...........................................................................111
 District Nurse/Health Visitor .............................................. 020 8812 5657
 Health Service Ombudsman ............................................. 0345 015 4033
 NHS England .......................................................................0300 311 22 33
 NHS 111 .......................................................................................................111
 Talk to Frank (Drugs Advice) ............................................... 0300 123 6600
 Terence Higgins Trust (Sexual Health) ................................0808 802 1221
 Wandsworth Bereavement Services ..................................020 7223 3178
 Wandsworth CCG ............................................................... 020 8812 6600
 Wandsworth Wellbeing Hub ............................................. 020 8812 6700
 Wandsworth PALS service ................................................... 020 8871 5189
Local Pharmacies
 Aura Chemist, Inner Park Road ......................................... 020 8788 6531
	 Cooks	Chemist,	Southfields ................................................020 8874 7196
	 Boots	Pharmacy,	Southfields ..............................................020 8874 7819
 Fazal Pharmacy, Merton Road ...........................................020 8870 1377
 Wellbeing Pharmacy, Replingham Road .........................020 8874 9635
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