
Verulam Medical Group

Colney Medical Centre
45-47 Kings Road
London Colney

St Albans
Herts AL2 1ES

Tel: 01727 822138
Fax: 01727 822130

www.verulammedicalgroup.co.uk

Bricket Wood Medical Centre
(Branch Surgery)
St Luke's Church

The Crescent
Bricket Wood

St Albans
Herts AL2 3NF

Tel: 01923 671746
Fax: 01727 822130



For the latest information please visit: www.verulammedicalgroup.co.uk

Welcome To The Practice
The General Practitioners

Dr Pushpa Kedia (female) Principal and Senior Partner 
BSc MBBS (Jaipur) 1968 DA FPA (Cert)

Dr Kapil Kedia (male) Principal 
MBBS (London) 1996 DFFP DRCOG MBA MRCGP

Dr Nitil Kedia (male) Principal 
MBBCh (Dublin) 1998 DFFP DRCOG MRCGP

The Practice Staff
Administrative Assistant - Anita Hall

Receptionists - Jeanette, Joy, Jean and Carol

Practice Nurses - Diane and Davina

District Nurses - London Colney and Bricket Wood Teams

Midwife - Rotating

Healthcare Assistant - Debbie

Other Doctors and Students
We sometimes have other doctors and students attached to our practice for short periods. If you 
do not wish to have one of these present during your consultation, please inform the reception 
staff prior to seeing the doctor.

Surgery Times
We run a full appointment system. The surgery is open to make appointments as follows:

 Colney Medical Centre  Bricket Wood Medical Centre
  Monday, Tuesday, Wednesday and Friday   Monday to Friday   8.30am - 1.45pm
                      8.30am - 6.30pm                              Monday, Tuesday, Wednesday and Friday 
               Thursday 8.30am - 8.30pm          3.30 - 6.30pm 

For 24 hour information please visit: www.verulammedicalgroup.co.uk

Appointments
Appointments may be made by telephoning 01727 822138 (Colney Medical Centre) or  
01923 671746 (Bricket Wood Medical Centre). Routine appointments may be made well in 
advance (maximum three months), which will enable us to offer you an appointment at a time 
best suitable to your requirements. If you cannot keep an appointment, please inform us as soon 
as possible as this will assist in over-subscribed situations.

Consultations are for 10 minutes, by prior appointment. Please discuss your most important 
problem first. You may request to see a particular GP at the time of booking, but this may 
mean waiting until that GP is next available. If you need to speak to a doctor, please ring in the 
afternoon. If the doctor is not available, you will be given a time to ring back when the doctor 
will be available.

Emergencies
If you are confronted by a serious problem such as severe chest pain or severe bleeding call an 
ambulance (tel:999) before calling the surgery.

Home Visits
Patients are requested to telephone before 10.00am if a visit is required that day. Emergency 
visits only will be arranged after that time. Please give the receptionist as much information as 
possible to enable the doctor to allocate priority to house calls. Please remember that several 
patients can be seen at the surgery in the time that it takes to do a home visit. Home visits are 
made at the discretion of the doctors, based on medical need. Lack of transport is not a reason 
to request a home visit.

Weekend and Night Cover
When the surgery is closed, we are covered by Herts Urgent Care (HUC), a GP-led co-operative 
involving local GPs. Daytime cover is based at St Albans City Hospital whilst the call centre 
is based in Welwyn Garden City. The telephone number is 111. 

Local Walk-in Centre
The nearest NHS Walk-in Centre is at 14-16 Chapel Street, Luton and the telephone number 
is 01582 556400.

111 Advice Line
111 is a 24-hour service offering NHS medical advice. If needed, an appointment can be made 
with the OOH GP Service.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

ADVERTISING FEATURE

What is Osteopathy?
Osteopathy is recognised by the NHS as a hands-on approach to healthcare that concentrates 
on links between the structures of your body and the way it functions as a way of improving 
your health and wellbeing. Because osteopaths are clinically trained and regulated, the 
British Medical Association and the National Institute for Clinical Excellence advise GPs 
that patients can be safely referred to osteopaths for treatment.

Osteopaths focus on how your skeleton, joints, muscles, nerves and circulation work 
together to restore a state of balance, where possible without drugs or surgery. Osteopaths 
use touch, physical manipulation, stretching and massage to increase the mobility of joints, 
to relieve muscle tension, to enhance blood and nerve supply to tissues and to help your 
body’s own healing mechanisms. They may also provide advice on posture and exercise to 
aid recovery, promote health and prevent symptoms recurring.

Over 50,000 people every day visit an Osteopath suffering from a variety of conditions 
including neck or back pain, joint or muscular pain, sports injuries, recurring headaches 
and more. 

At the initial consultation, the osteopath will discuss your complaint as well as ask 
questions about your general health, lifestyle, emotional state and family history. This 
will be followed by a physical examination in which you will be guided through a range 
of simple mobility tests as well as orthopaedic and neurological tests where relevant. This 
allows for diagnosis and treatment plan tailored to the patient’s needs. 

PUT 
YOURSELF 

IN SAFE 
HANDS!

Treatments are aimed at alleviating pain & mobility

Osteopathy can help with:
• Back Ache/Pain • Muscle Spasm/Tension
• Sports Injuries • Headaches
• Leg/Arm Pain

Massage can help with:
• Headaches • Stress
• Stiff, Achy Muscles • Pain Management
• General Maintenance/Wellbeing

To make an appointment call 07712 640904
www.nathaliebennett.com

For 24 hour information please visit: www.verulammedicalgroup.co.uk

Repeat Prescriptions
Repeat prescriptions will be issued at the doctor's discretion and are normally for patients 
on long-term treatment. Requests for prescriptions must be made in writing using the repeat 
prescription slip. We are unable to take orders or issue repeat prescriptions over the phone or at 
weekends, public holidays or out of normal surgery hours. Please allow two complete working 
days before collection and make allowances for weekends and public holidays. Where possible 
give exact drug names when ordering.

Repeat prescription slips may be dropped into the surgery, posted or faxed to 01727 822130. If 
an SAE is provided, prescriptions will be posted back. Please request repeat medication well in 
advance and remember to make an appointment to see the doctor before your review date expires.

The practice offers the Electronic Prescription Service (EPS), allowing patients to collect some 
acute and repeat prescriptions directly from their nominated pharmacy. The practice is able to 
transmit prescription requests directly to the pharmacy. Please discuss this with your pharmacist 
if you are interested in setting this up.  

Investigations and Specimens
Please call after 2.00pm for all investigation results. Specimens need to be dropped off at the 
surgery before 11.00am during the week.

Change of Personal Details
Patients are asked to notify the practice as soon as possible of any change of name, address 
or telephone number; not forgetting to indicate all the persons involved in this change. In an 
emergency this could be absolutely vital.

Sickness Certification
If you are off work for one to two days, no certificate is required.

However, if absent from work for a period of three to six days you may need to complete a 
self-certification form, which is obtainable from your employer.

If you are absent from work for seven days or more, because of illness, you may require a 
doctor’s certificate. In which case, you must arrange an appointment with a doctor, otherwise 
a certificate will not be issued.

If for whatever reason, you require a doctor’s certificate covering a period of less than seven days, 
a private certificate can be issued at an appointment; there will be a charge for such a certificate.

Chaperone
Should you need a chaperone present at a consultation or procedure then please alert reception 
staff who can ensure that one is available for the appointment. It is standard practice policy for 
patients to be offered a chaperone for any intimate examination.



Attract more business by placing your advert here. Simply call 0800 0234 196.

 

 

£50 FOR 1 EAR AND £80 FOR 2 EARS

thehearingclinic.co.uk

Shephard and Akay, 5-7 Churchyard  
Hitchin, SG5 1HR

Hitchin t: 01462 506074

MICROSUCTION 
WAX REMOVAL

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 30 YEARS

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

Generate more business 
 with a Pay - Monthly

website from OPG

from £26 
per month

Let our practice 
publications promote  
your business for you!
To place a business generating
advertising feature in our vitally
important Practice Booklets 
and Website
simply phone
Veronica Smith
now on 

0800 612 1516

Late Arrivals For Appointments
If a patient is late for a routine appointment, it is practice policy to ask the patient to make 
another appointment, however, the doctor or nurse may still see you if time allows. Our surgery 
is a busy one, and time-keeping is essential if we are to provide patients with the service they 
expect. We do ask for your patience if the health care professional you have an appointment 
with is running late. We endeavour to run to time but the nature of our work does not always 
allow this to be possible.

Clinics
Antenatal Clinic
Patients are seen by the midwife on alternate Wednesday mornings by appointment at Colney 
Medical Centre.

Baby Clinic
The baby clinics are run for child development checks and immunisations and allow an 
opportunity to discuss other problems, eg sleeping, feeding and child health worries, with a 
doctor or health visitor.

Asthma Clinic
This is run by the practice nurse in conjunction with the doctors, by appointment only.

Diabetic Clinic
This is run by the practice nurse in conjunction with a doctor by appointment only.

Family Planning
Contraceptive care is provided by all the doctors during surgery hours. Coils are fitted by  
Dr Pushpa Kedia after a consultation with her.

Non-NHS Examinations
The doctors are happy to carry out medicals, eg insurance and driving licence, by appointment. 
Please ask at reception for the charges for these services.

Counselling
Referrals can be made as per patient choice to any commissioned service by the local NHS.

Patients Over 75 Years
If you are aged 75 years or over, you should be seen annually either by your doctor, the practice 
nurse, district nurse or health visitor.

Travel Immunisations/Vaccinations
Please make an appointment at least four weeks in advance of your holiday to ensure adequate 
cover. A charge will be made for certain immunisations and vaccinations which are not covered 
by the NHS. A list of these charges is held at reception.

For 24 hour information please visit: www.verulammedicalgroup.co.uk



For the latest information please visit: www.verulammedicalgroup.co.uk

Flu Vaccination
An influenza vaccination is particularly recommended for patients with heart, lung or kidney 
disease, diabetes and residents of nursing and rest homes.

Please contact the reception staff in October for details of the vaccination dates and to make an 
appointment. If  you are housebound a home visit may be arranged to undertake this facility.

NHS Health Checks
Patients are invited to have these done as per the NHS guidance. This involves a blood test 
initially by a phlebotomist followed by an appointment with the HCA.

Private Services Available
Some of the services and examinations provided by the practice are not covered by the NHS; 
examples include:

• Private sickness certificates (ie less than six working days off sick)

• Insurance medicals

• Legal reports and private medical insurance forms

• Fitness to travel and private certificates for holiday cancellation

• Some holiday vaccinations

• Heavy goods vehicle licence, advanced driving licence and elderly person’s driving.

Charges for these services are made in accordance with the British Medical Association’s 
recommended fees structure and are available from reception.

Comments and Suggestions
We are happy to accept and consider comments and suggestions from our patients. Please present 
your views in writing at reception or use our suggestions box.

How to Register 
Please call into either surgery to complete a form in order to register. Bricket Wood Medical 
Centre is a branch surgery of Colney Medical Centre, and patients may be expected to attend 
the main surgery for certain investigations or urgent appointments.

Disabled Access
All consulting rooms are on the ground floor. There is wheelchair access and free parking at 
both surgeries and a reserved disabled bay at Colney Medical Centre. There are pram parking 
spaces and a cycle stand at Colney Medical Centre.

Compliments and Complaints
We welcome any suggestions about the quality of the service you received. This will help us to 
improve the service. You can use our suggestions box located at reception.

For 24 hour information please visit: www.verulammedicalgroup.co.uk

Dr Kapil Kedia, the Complaints Lead, would be happy to speak to you directly on 01727 822138 
or alternatively, suggestions or complaints may be sent to Colney Medical Centre, addressed to 
Dr Kapil Kedia, Complaints Lead. We will try and resolve any concerns or complaints as quickly 
as possible. To see a copy of our Complaints Procedure, please visit our website.

Carers
The practice is keen to look after the health of carers and offers annual carers health checks 
with the GPs. More support can be found on www.carersinherts.org.uk

Confidentiality
We ask you for personal information so that you can receive appropriate care and treatment. 
This information is recorded on computer and we are registered under the Data Protection Act. 
The practice will ensure that patient confidentiality is maintained at all times by all members 
of the practice team. However, for the effective functioning of a multi-disciplinary team it is 
sometimes necessary that medical information about you is shared between members of the team.

Zero Tolerance
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who 
abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner 
whatsoever, will risk removal from the practice list. In extreme cases we may summon the police 
to remove offenders from the practice premises.

Freedom of Information
The Freedom of Information Act 2000 obliges the practice to produce a publication scheme. 
A publication scheme is a guide to the 'classes' of information the practice intends to routinely 
make available.

Practice Boundary
The practice boundary is southern St Albans, including London Colney, Bricket Wood, Park 
Street, Colney Heath and Harperbury.

Herts Valleys Clinical Commissioning Group
The practice is a member of Herts Valleys CCG, who can be contacted at:

Hemel One
Boundary Way
Hemel Hempstead HP2 7EQ 

Tel: 01442 898888



For 24 hour information please visit: www.verulammedicalgroup.co.uk

Statement of Purpose
1. The provision of excellent patient care delivered in a clean, suitably equipped and safe 
  environment.

2.  Care will be provided by suitably trained members of staff who will have the right skills, 
  training and experience to carry out their duties.  We will work alongside other non-practice 
  primary care staff to ensure the ongoing appropriate care of our patients.

3.  Patients will be involved in their own care and be given the appropriate choices in who, 
  where and when their care is provided.

4.  The practice will provide suitable clinics and care to manage long term conditions putting 
  the patient as our primary focus.

5.  All patients and users of the practice will be treated with dignity and respect.

6.  Patients and staff will be protected from hazards and abuse. 

7.  The practice will work in collaboration with other NHS Healthcare providers to ensure that  
 appropriate and cost efficient pathways are devised resulting in patients having easier access 
  to services closer to home.

8.  The practice will respond positively to feedback from patients and continuously seek ways 
  in which services can be improved.

Your Responsibility To Us:
Help us to help you.

Please let us know if you change your name, address or telephone number.

Please do everything you can to keep appointments. Tell us as soon as possible if you cannot. 
Otherwise, other patients may have to wait longer.

Please ask for home visits by the doctor only when the person is too ill to visit the surgery.

Please keep your phone call brief and avoid calling during the peak morning time for non-
urgent matters.

Test results take time to reach us, so please do not ring before you have been asked to do so. 
Enquiries about tests ordered by the hospital should be directed to the hospital, not the practice.

We ask that you treat the doctors and practice staff with courtesy and respect.

Please read our practice booklet. This will help you to get the best out of the services we offer.

It is important that you understand the information given to you. Please ask us questions if 
you are unsure of anything.

Remember, you are responsible for your own health and the health of your children. We will 
give you our professional help and advice. 

Please act upon it.

ZZ/JC 5.18 K90510F -20

Notes

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.



Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014
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How To Find Bricket Wood Medical Centre 

Bricket Wood, St Albans

London Colney, St Albans
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