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Welcome To The Practice
Welcome patients, old and new, to Viewpoint Practice. The practice is long established and practises from 
purpose built premises completed in 2010. You will find in this booklet a guide to services provided by the 
practice. The cover picture shows a view of The Point, Stenhousemuir from a spot near to where our surgery 
stands today, hence ‘Viewpoint Practice’. The name also reflects our belief in the right of patients to have a 
‘viewpoint’ on their health and care in our practice. 

PRACTICE AIMS
The practice aims to provide you with the very best possible treatment and advice to help you maintain 
your health. This booklet explains what you can expect from us - and what we expect from you! 

We will treat you as a person and not just a medical case. 

We will respect your dignity and listen to what you have to say.

We will endeavour to give you your choice of doctor but you should be aware that in doing so it could 
increase the time it takes to see your preferred choice and that it may take several attempts when booking 
an appointment. 

We will maintain your confidentiality. 

We will release information to other helping and caring agencies or professionals on a need-to-know basis. 
We will release information to other bodies (eg employers, insurance companies, police) only with your 
express consent.

We guarantee you will receive prompt emergency care at all times. You will receive an appointment for 
urgent problems the same day as requesting it. 

We try to explain what is wrong with you and what we propose to do about it in a way you can easily 
understand. Within the constraints of the NHS, we guarantee to obtain for you the best possible care when 
required from the rest of the Health Service and other caring agencies. 

We endeavour to ensure that when you visit the surgery you will not normally be kept waiting more than 30 
minutes. Please remember that patients sometimes present problems that require more than the standard 
allotted time to deal with them. 

COMPLAINTS AND SUGGESTIONS 
We always try to offer the best service possible, but there may be times when you feel this has not been 
sufficient.  We always take complaints seriously and act on them. If you wish to register a complaint please 
ask to speak to the practice manager or if you prefer please write to the practice manager. We will confirm 
receipt of your written complaint and contact you timeously to discuss further. If you would like to offer any 
suggestions about improving our service to you please speak to the practice manager or put it in writing 
if you prefer. 

We welcome your comments and suggestions which should be conveyed to any doctor or the practice 
manager.

Visit our website: www.viewpointpractice.co.uk

YOUR PERSONAL HEALTH INFORMATION
To provide you with the care you need, we hold the details of your consultations, illnesses, tests, prescriptions 
and other treatments that have been recorded by everyone involved in your care and treatment, eg GP, 
health visitor, practice nurse. This information may be stored on paper or electronically on computer files 
by practice staff.
We sometimes disclose some of your personal health information to other organisations involved in your 
care. For example, when your GP refers you to a specialist at the hospital we will send relevant details about 
you in the referral letter and receive information about you from them. 
Our practice also participates in regional and national programmes such as the cervical cytology screening 
service and your name and address, date of birth and health number will be given to them in order to send 
an invitation to you.
We need to use some of your personal information for administrative purposes. In order to ensure that the 
practice receives the correct level of financial support we have to disclose basic details about you to the 
NHS Board responsible for this area and to the practitioner services division for the Scottish Health Service. 
These organisations have a role in protecting public funds and are authorised to check that payments are 
being properly made. We are required to co-operate with these checks and the disclosure of your data is a 
necessary part of our provision of healthcare services.
Sometimes, we may participate in studies that are designed to improve the way services are provided to 
you or to check that our performance meets required standards and benchmarks. Whenever we take part 
in activities such as these we will ensure that as far as possible any details that may identify you are not 
disclosed.
We are sometimes involved in health research and the teaching of student nurses, doctors and 
other health professionals. We will not use or disclose your personal health information for these 
purposes unless you have been informed beforehand and given your consent for us to do so.
Where you need a service jointly provided with a local authority we will seek your permission before giving 
them your details.
Sometimes we are required by law to pass on information, eg the notification of births and deaths and 
certain diseases or crimes to the government as a legal requirement.
Our use of your personal health information is covered by a duty of confidentiality, and is regulated by the 
Data Protection Act. This gives you a number of rights in relation to how your personal information is used, 
including a right to access the information we hold about you.
Everyone working for the NHS has a legal duty to keep information about you confidential and adheres to 
a Code of Practice on protecting patient confidentiality. Further information on this can be found at:
www.nhsforthvalley.com/home/pubs/Healthrights/confidentiality.html
Anyone who receives information from us is also under a legal duty to keep it confidential. 

SERVICES
All GMS services Cervical screening
Child health surveillance Minor surgery
Maternity Contraceptive
Childhood vaccinations and immunisations Minor injuries
Vaccinations and immunisations Near patient testing
Anticoagulation monitoring 

For the latest information click to: www.viewpointpractice.co.uk



THE PRIMARY CARE TEAM
Doctors
Brendan Lynch  MB ChB DRCOG MRCGP (Glasgow University 1997)
Bernadette Keenan MB ChB DGM MRCGP (Glasgow University 2006)
Elaine Hunter MB ChB DRCOG DFSRH MRCGP DCH (Aberdeen University 2006)
Deborah Doyle MB ChB MRCGP (2013) DCH
Alice Fitzgibbon  MB ChB BSc DRCOG DCH MRCGP

The doctors practise together as a non-limited partnership.

PRACTICE STAFF
Practice Manager (1)
Admin Staff (6)
They are specially trained to help you gain access to different members of the practice team. All information 
is treated in the strictest confidence. Please remember that their job is not an easy one. 
Practice Nurses RN1 (2) Part Time
Available for health education (smoking, diet, exercise), health check-up and vaccinations, blood pressure 
screening, weight control, height and urine testing, cervical smears and chronic disease management 
(asthma, diabetes, heart disease, high blood pressure).
Health Care Assistant
The health care assistant is trained to assist the doctors and the practice nurse by carrying out blood pressure 
checks, and taking blood samples. She also performs various other duties such as preliminary screening for 
chronic disease management.

ATTACHED STAFF
NHS Forth Valley also employs district nurses, health visitors and phlebotomists who work from within the 
Health Centre.
District Nurses RN1, District Nursing Qualification
The district nurses provide skilled nursing care for patients in their own home. They do dressings, bathing 
of the disabled at home, advise about incontinence and nursing appliances  as well as all aspects of short 
and long-term nursing care of patients at home. They also provide support and advice for carers of patients 
at home.

They can be contacted on 554231. If they are unavailable at the time of your call they will return your call 
at the earliest convenience.
Health Visitors RN1, HRHV
Health visitors can also be contacted on 554231. If they are unavailable at the time of your call they 
will return your call at their earliest convenience. They promote the good health of our patients of 
all age groups both at home and in the surgery and assess the needs of the elderly, disadvantaged 
and disabled and can mobilise, help and support. Actively involved in prevention of disease and 
maintenance of good health in mothers, babies and pre-school children at the weekly immunisations and 
child development clinics in the practice, they are available for help and advice on all aspects of health care 
for mothers, babies and pre-school children.

They run a well baby clinic in the Health Centre every Thursday 1.30 - 2.30pm.

NO APPOINTMENT IS REQUIRED.

Visit our website: www.viewpointpractice.co.uk

OTHER STAFF AVAILABLE VIA PRACTICE
Treatment Room Nurse

Physiotherapist

Dietitian

Macmillan Nurses

Chiropodist

Speech Therapist

Midwife

PRACTICE OPENING HOURS
The practice is open 8.00am - 6.00pm Monday to Friday. The practice also provides some early and late 
appointments outwith these times. Please contact the surgery for details.

We close on occasions for staff training. A notice is displayed in advance detailing the date, time and how 
to contact us in an emergency. 

  Opening Surgeries  Surgeries
   of Premises  (doctors)  (nurses)

 Monday  8.00am - 6.00pm 8.30am - 12 noon 8.30am - 12.30pm  
   1.30 - 6.00pm 1.00 - 3.30pm

 Tuesday  8.00am - 6.00pm 8.30am - 12 noon 7.15 - 11.00am
   1.30 - 6.00pm 11.30am - 2.00pm

 Wednesday  8.00am - 6.00pm   8.30am -12 noon 8.30am - 12 noon  
   1.30 - 6.00pm 12.30 - 6.00pm

 Thursday  8.00am - 6.00pm 8.30am - 12 noon 8.00am - 12 noon  
  (closed 12 noon - 1.00pm) 1.30 - 6.00pm  1.00 - 3.30pm

 Friday  8.00am - 6.00pm 8.30am - 12 noon 8.00am - 2.00pm
   1.30 - 5.00pm 

 Saturday  Closed 

 Sunday  Closed

Remember:

The practice nurses are available outwith surgery times for telephone consultations.

The health visitor and district nurse are also available for telephone consultations and can be contacted by 
phoning on 554231.

For the latest information click to: www.viewpointpractice.co.uk



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

WE WILL NOT BE BEATEN ON PRICE!

FRIENDLY LOCAL DRIVERS
24 HOUR SERVICE

8 SEATER VEHICLES AVAILABLE
TAXI CARDS WELCOME

Tel: (01324) 55 66 66 or 

CALL FREE 0500 638000
Email: enquiries@expresstaxis.net     

www.expresstaxis.net

LARBERT & STENHOUSEMUIR’S NEW TAXI COMPANY

COVERING ALL  

LARBERT AND  

STENHOUSEMUIR

Attract more business by placing your advert here. Simply call 0800 0234 196.

ADVERTISING FEATURE

Let the taxi take the strain!
You know the feeling – you have been feeling ‘a bit under the weather’ for some time, 
and have finally got around to making an appointment to see the doctor. Do you really 
feel well enough to drive to the surgery? Or maybe you’re already on medication 
from the doctor and you’ve been advised not to drive. After all, it is vital to arrive in 
plenty of time for your appointment, and not to arrive stressed, which could mask other 
symptoms. So why not call a local taxi company? They will take you door to door, get 
you there on time, and no worries about parking the car either!!  

Many older or disabled patients regularly use their local taxi firm for going shopping, 
keeping appointments, or going to visit friends. They appreciate and value the 
convenience and relatively low cost. Mums find a taxi has many advantages especially 
for transporting all the paraphernalia associated with keeping an appointment, at a fixed 
time, and having to take a baby and/or a young child with them.

Going out for a social occasion by taxi means you can enjoy the evening without the 
worries of drinking and driving or not getting home safely. Or that holiday with an early 
flight and all that luggage? No problem and no parking charges at the airport either!

On all such occasions, you need reliability, and that is where the local taxi firm with a 
good reputation comes in.

Don’t take risks with 
anti-wrinkle treatments 

and fillers.
Make sure you receive advice 

and treatment from 
a medical professional.

Contact a local 
dental practice today.

To encourage our patients to 
become your clients  

or customers, advertise your 
business now through our 

practice booklets,  
appointment cards and website. 

Simply call 0800 612 1516  
for more information.



HOW TO....

Register
All patients are registered with the practice not an individual doctor. Complete and sign a medical card or 
registration form (a questionnaire must be completed at the time of registering to be fully registered with 
the practice). 

Make An Appointment
If you wish to make an appointment please PHONE 552200.
Please inform us as soon as possible if you no longer need your appointment so that we can offer it to 
someone else.  Due to the increasing number of patients failing to keep their appointments, the practice 
has decided that anyone who persistently fails to keep an appointment without giving notice may be asked 
to leave the practice list.
Patients aged 16 to 74 who have not had a consultation within the last three years are invited to make an 
appointment with the practice nurse for a general health check. Patients aged 75 or over who have not 
had a consultation for more than 12 months are invited to do the same. 

Make An Urgent Appointment
PHONE 552200.  If you feel your problem is urgent, please say so and you can be seen at short notice.

EMERGENCIES WILL OF COURSE BE ATTENDED TO AT ANY TIME.

Arrange A House Call
PHONE 552200. If the patient is too ill to travel, a house visit may be requested. If possible, please phone 
before 10.00am. Please be prepared to give the receptionist a few details of the illness. They are trained to 
deal with this in confidence. It helps us to decide which calls we should do first.   

Contact The Doctor In An Emergency When The Surgery Is Closed
PHONE 552200. You will hear a recorded message giving the telephone number of the deputising service 
on call. Please have a pen and paper ready. The doctor can be contacted within minutes. 
Alternatively, you can contact the out-of-hours service (NHS 24) directly between 6.00pm and 8.00am 
weekdays and from 6.00pm Friday to 8.00am Monday on freephone 111. NHS 24 is also available online - 
www.nhs24.com
The out-of-hours service will have access to your emergency care summary which includes your allergies, 
adverse reactions and medication. You can opt out of this service by advising the practice manager in writing.

Get A Result
PHONE 552200. Most results take at least 48 hours to come back from the lab. Please phone between 
10.00am and 4.00pm on any day to check your results. The receptionist will give you the result or advise 
you to make an appointment to see the doctor. While we would normally contact you if the test showed 
something serious, you should always contact us to receive the result. Patients over 16 years of age must 
request their own results unless the practice has been notified at the time of consultation that a named 
person would request results on their behalf.  

For the latest information click to: www.viewpointpractice.co.uk

Get A Repeat Prescription
We operate a written repeat prescription system to keep the phone free for emergencies and to prevent 
mistakes. Repeat prescriptions can be ordered online, please contact us for details on registering for the 
online service. Please use the repeat prescription reorder form at all times. The prescription can be obtained 
either in person, chemist collection service or by post, in which case you should enclose a stamped, 
addressed envelope. Prescriptions can take between two and five working days to process. Please do not 
ask the doctor to write repeat prescriptions during consultations - this decreases the time they have to 
spend with other patients.

CLINICS AND SERVICES PROVIDED

Well Women Clinic
To check weight, blood pressure, urine, for cervical smears and general health advice. 

Baby And Child Health Clinic
To monitor the growth and development of pre-school children. 

Childhood Immunisation
We advise this for every child in the practice. We are proud of our high vaccination rates and this maintains 
a high level of protection for your child. 

Antenatal And Postnatal Checks
For continuing care during pregnancy and after the baby is born. 

Health Screening And Chronic Disease Management 
We carry out an active policy of health screening for all patients with asthma, diabetes, heart disease, 
high blood pressure and stroke. The practice nurse is available to assess risk factors, minimise the risk of 
complications and advise on lifestyle. 

Flu Vaccination 
Flu vaccination is offered to any of the following patients:
Age 65 & over 
Under 65s who have: 
• Angina or heart attack  • Pregnant women  • Immunosuppression
• Asthma (steroid inhaler only)  • Diabetes • Unpaid carers
• Chronic renal disease  • Chronic bronchitis or emphysema  • Obesity

 Minor Surgery
A variety of minor surgical procedures is carried out in the surgery.

Family Planning
Advice given on all aspects of family planning, including natural family planning and fertility advice.  

Travel Vaccination
Please be aware that vaccination for travel abroad is not a service provided completely free of charge by the 
NHS and the practice therefore can only provide on NHS prescription, and administer to you, the following 
vaccinations:
Hepatitis A • Typhoid • Diphtheria/Tetanus/Polio • Cholera
Please contact us for further details on how to access NHS travel vaccinations services, giving a minimum 
of eight weeks notice prior to your trip.
You will need to obtain any other vaccinations and arrange for their administration on a private basis.

Visit our website: www.viewpointpractice.co.uk



Other Services Not Covered By The NHS For Which A Fee Is Payable
Medicals for HGV, PSV, pre-employment, insurance medicals and certificates. These can be arranged through 
reception.

FAMILY MEDICINE CHEST
Here is a list of cheap and very useful medicines worth stocking at home. Store these well out of reach of 
children. 

Soluble Aspirin Tablets
For adults and older children (over 16). Excellent for headaches, colds, sore throats and sprains. 

Paracetamol Mixture (eg Calpol)
For relief of pain or fever in young children. 

Menthol Crystals/Olbas Oil
Add to hot water. Very good for coughs and catarrh. 

Vapour Rubs
For coughs and colds in young children. 

Antiseptic Solution (eg Dettol, Savlon)
One teaspoon diluted in warm water for cleaning cuts and grazes. 

Calamine Lotion
For itchy rashes, sunburn or insect bites. 

Dressings
Sticking plasters, 3” wide bandage, cotton wool. 

Thermometer 

REMEMBER YOUR LOCAL CHEMIST CAN GIVE YOU ADVICE ABOUT MEDICINES. THEY ALSO RUN A 
MINOR AILMENTS SERVICE WHERE THEY CAN GIVE YOU ADVICE AND MEDICATION IF REQUIRED.

HOW YOU CAN HELP US

Try to lead a healthy lifestyle. Remember if you.....
• keep active
•  watch your weight and diet
•  don’t smoke
•  drink in moderation
•  don’t worry too much

.....you might not need us at all!
Make sure you understand your treatment - ask questions if you are uncertain.

Patients are responsible for their own health and the health of their children, and should co-operate with 
the practice in endeavouring to keep themselves healthy. We give you professional help and advice - please 
act on it! 

For the latest information click to: www.viewpointpractice.co.uk SP/DP  10.19 S35719T/RP

Do not waste time.....

•  If you cannot keep an appointment let us know promptly. We can then see another patient in 
 your place.

•  We expect that patients will understand that appointments are for one person only.  Additional  
 appointments should be made for more than one person.

•  Be considerate and honest when asking for an urgent surgery appointment, home visit or out-of-hours 
 care.

•  Ask yourself if the problem can wait a little longer.

• Don’t ask for a house-call unless the patient is truly confined to bed and would be at risk if moved by car or 
 taxi.

 Remember that house-calls are at the doctor’s discretion.  They are very time-consuming and we can see 
 three or four patients at the surgery in the time it takes to do one house-call. Ask us for guidelines if you 
 are unsure when it is appropriate to call us out during the day or night.

• It is important to bear in mind most medical problems are dealt with more effectively in the clinical setting 
 of a well equipped surgery. 

•  Out-of-hours care (ie after 6.00pm or at the weekend) is for problems of an emergency nature that have 
 suddenly and  unexpectedly arisen. Other problems should be saved for surgery hours. Remember that  
 the doctor who is on call at night has already worked a full day and may also work a full day after their 
 night on call. Please bear this in mind.

• Many problems can be solved with advice alone, therefore patients should not always expect a  
 prescription.

•  We ask that patients treat the staff and doctors with courtesy and respect. Bear in mind that reception 
 staff have a very difficult job to do, juggling with limited resources and without detailed medical 
 knowledge. They are trying to do their best for you.

ZERO TOLERANCE
At Viewpoint we always try to treat patients with consideration and respect and we hope that our patients 
will treat us in the same way. We will not accept threatening, abusive or aggressive behaviour in the surgery 
as it is distressing to staff and other patients alike. We will ask patients who show threatening, abusive or  
aggressive behaviour to leave our list and seek treatment elsewhere.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.



Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014

USEFUL TELEPHONE NUMBERS
Health Visitor ..................................................................................................... (01324) 554231

Hospice ............................................................................................................... (01324) 826222

Hospitals -  Falkirk............................................................................................ (01324) 624000

 Stirling .......................................................................................... (01786) 434000

FVRH ..................................................................................................................... (01324) 566000

Police - Falkirk ........................................................................................... (01324) 634212

         Stenhousemuir ......................................................................... (01324) 562112

Social Work Office............................................................................................ (01324) 503503

Samaritans ......................................................................................................... (01324) 622066

Citizens Advice Bureau .................................................................................. (01324) 628406

The Princess Royal Trust Carer Centre ...................................................... (01324) 611510

Taxi - Stenhouse ............................................................................................... (01324) 551161

Larbert Express Taxis ...................................................................................... (01324) 556666

NHS Forth Valley (NHS Board)

Carseview House, Castle Business Park, Stirling FK9 4SW Tel: 01786 469031 
 Fax: 01786 451474
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