


How to contact us:
Brookside Health Centre Yarmouth Surgery
Queens Road   Station Road
Freshwater IW   Yarmouth
PO40 9DT   PO41 0QP
Tel: 01983 758998  Tel: 01983 758998
We operate a shared telephone reception service between Brookside and Yarmouth 
Surgeries. 

Brookside Opening Hours 
Routine services
Monday to Friday 8.30am - 6.00pm
Emergencies
Monday to Friday 8.00 - 8.30am and 6.00 - 6.30pm
Out of hours
Your call will be diverted via NHS 111 to the island Health Line, run by local GPs and 
Ambulance Staff at St Mary's Hospital.
The new 111 service is free to call from landlines and mobiles and is staffed by a 
team of fully trained call advisers, supported by nurses, paramedics and GPs who are 
on hand to assess callers’ needs and ensure they receive the right service as quickly 
as possible. It guides patients to a locally available service or provides appropriate 
advice and information.

Yarmouth Opening Hours
Patient Co-ordinator
Monday - Friday 8.30am to 12.30pm 
Doctor 
By appointment only
Monday - Friday 9.00am to 12.00 noon 
Healthcare Assistant
By appointment only 
For blood tests, blood pressure checks and minor dressings 
Monday - Friday 9.00am to 12.00 noon      

The West Wight
Medical Practice
www.westwightpractice.co.uk

Information for patients

For the latest information click to: www.westwightpractice.co.uk For 24 hour information click to: www.westwightpractice.co.uk 

Welcome
Welcome to West Wight Medical Practice!  

The practice has provided excellent health care to the West Wight for over 30 years 
and things have changed quite a bit during that time.
General Practice across the UK has had to make a lot of changes in recent years, 
especially as it has become more and more difficult to recruit new GPs.  Like many 
other practices, we have had to look outside the box and broaden our clinical team 
beyond just Doctors and Practice Nurses.

We now have a top clinical team of General Practitioners (GPs), Advanced Nurse 
Practitioners (ANPs), Nurse Consultant (NC), Practice Nurses (PNs), Health Care 
Assistants (HCAs), a Pharmacist and an Advanced Musculoskeletal Practitioner.

We have had to take a step back and look at the huge amount of work previously only 
carried out by GPs and ask the question ‘What could be done by a different clinician?’.  
The answer is that a great deal can be done by other clinicians.
The ANPs are very highly qualified in advanced general practice (now with a minimum 
of 5 years clinical training) and many have additional qualifications in specialist areas.  
This means that they are more than capable of dealing with the vast majority of minor 
ailments and complaints, as well as long term condition support and care.  This means 
that the GPs’ workload can be reduced so that they can focus on those matters which 
really need to be seen by a GP.  We understand that many people have only ever been 
treated locally by a GP and that the changes we have had to make have been difficult 
to accept.  However, many patients also recognise that things do have to change and 
have been very pleased with the support, care and treatment they have been receiving 
from our ANPs.

ANPs have been introduced across the country and not just in General Practice.  Many 
Emergency Departments now employ ANPs (including St Mary’s), and you are most 
likely to be seen by an ANP instead of a Doctor if you have to attend.
Our ANPs are able to prescribe medication and treatments, and are able to refer to the 
secondary care departments in just the same way as our GPs can.  If you are offered 
an appointment with an ANP this is because we know that they will be able to help 
you.  If the ANP who sees you feels that they would like a GP to also see you they will 
be able to arrange this during your appointment – we have a Duty GP each day who 
is available to support the ANPs.

Information about our Nurse Consultant, the HCAs, and our Pharmacist can be found 
over.
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Inglefield
Nursing

Home
Formerly the home of Lord Beaverbrook on the Island, Inglefield offers:
...  Qualified nursing care 24 hours a day
...  Hairdressing, chiropody and physiotherapy as required
...  Meals carefully planned to be nutritious and appetising
...  Dedicated named nurse for each patient
...  Unrestricted visiting
...  Long- and short-stay, convalescent, post-operative and respite care

Inglefield House Nursing Home
Maderia Road, Totland, Isle of Wight PO39 0BJ

Tel: 01983 755559/754949    Fax: 01983 756833
E-mail: inglefieldnh@hotmail.co.uk

Care And Community
INGLEFIELD Nursing Home, a part of the Buckland Group, has been offering nursing care to 
members of the local community since 1982. 

Built at the end of the 19th century as Lord Beaverbrook’s Isle of Wight home, it is now a three-floor 
nursing home that has been converted to include modern facilities with disabled access throughout. 
It has 39 single and two double rooms for residents. 

“We look after people with medical or dementia-related nursing needs,” said Gaynor Pitman, who 
manages Inglefield. 

Gaynor said they make sure the standard of care is as high as possible, with the emphasis on meeting 
each resident’s individual needs. “We’re proud of the care we give each individual, and the personal 
attention they receive,” she said.

Each room is comfortably furnished, and residents are encouraged to bring items from their own 
homes with them. “We like people to bring their own items, especially ornaments and pictures, to 
help make their space their own,” Gaynor said. 

Meals are prepared in Inglefield’s own kitchen by qualified chefs, who are able to cater for any 
dietary requirement; every item on the menu is carefully planned to be both nutritious and appetising. 

Trips out are often arranged, and there are various classes given in the home, including music, 
movement and singing. 

“We also have a monthly residents’ and families’ meeting, which we call the ‘Happy Hour’, and 
which always gets positive feedback,” Gaynor said. “It’s all part of making sure residents are as 
happy and comfortable as possible.” 

For more information or to arrange a look around, contact Gaynor Pitman on (01983) 754949.

For 24 hour information click to: www.westwightpractice.co.uk 

Doctors
Dr George E Thomson  
Dr Mark Williams
Dr Steve Porter

Nurse Consultant
Di Goring
Di is a highly trained and skilled clinician.  Her primary focus is on supporting our older 
patients with their care needs, providing full clinical support for patients with long 
term conditions, dementia, home visits etc.

Advanced Nurse Practitioners
Sonya Allen
Jill Lawson
Marney Gibson
Our Advanced Nurse Practitioners (ANPs) are specially trained and highly qualified in 
assessment, diagnosis and treatment including prescribing, if necessary, for a wide 
range of common minor illnesses and injuries.
They are qualified to handle the majority of minor and common medical problems and 
most of our same day urgent appointment requests go to them.  They have a number 
of pre-bookable appointments each week in addition to same day urgent matters. 

Practice Nurses 
The practice nurse team is available by appointment at Brookside Health Centre, 
Monday to Friday 9.00am - 1.00pm and 2.00 - 5.30pm through a series of regular clinics.   
Our nurse-led clinics include asthma, COPD, diabetes, routine vaccinations, dressings, 
ear syringing, coronary heart disease, administration of Warfarin and steroids, family 
planning and travel vaccines. 

Health Care Assistants
We have a team of health care assistants (HCAs) in the practice, who also have regular 
clinics including blood pressure checks and over 75s health checks.  They also assist 
with minor operations and provide a chaperone service as required.  The HCAs also 
manage the 24-hour BP monitoring, ECGs, and process urine test results.

Locality Pharmacist
We have a part time pharmacist in the practice who undertakes medication reviews 
with patients.  If you need to discuss your medication, particularly if you are taking 
several different medicines, you can make an appointment to see the pharmacist.

MSK Practitioner
The MSK Practitioner is able to deal with a large variety of aches and pains, and can 
also prescribe medication as well as administer steroid injections. 



A family owned friendly home 
overlooking Freshwater Bay. Full 

choice of home-cooked food. Large sun 
room, garden and terrace. 24 hour care 

provided. Respite care.

 The Square, Freshwater Bay
Tel: 01983 753284

Are you looking 
for Residential/ 
Nursing Care?
Getting it right is vital.

• Visit the home 

• Check what the home has to offer 

• Read the CQC report 

• Look at the staff ratio to residents.

Make sure you 
make the 
right choice.

Ancona
Care Home

44 All hearing tests and consultations are FREEFREE
44 Latest digital testing and fitting equipment
44 Try before you buy or RENTRENT a digital hearing aid (£1 a day)
44 EVERYEVERY brand of hearing aid available in the UK
44 Easy payment plans
No sales pressure... No obligation... Just a straight forward 

open and honest professional approach
12 High Street, Shanklin   |   01983 86 59 59   |   www.wightsound.co.uk

Registered under the Hearing Aid Council Act 1968

Digital 
Hearing 

Aids from 
£295

For 24 hour information click to: www.westwightpractice.co.uk 

Practice Manager 
Carina Eccles is the practice manager and she is responsible for the administration 
of the practice. She would be happy to hear your views and suggestions about the 
services offered by the practice. 

Patient Co-ordinators
Patient Co-ordinators have an important role in patient communication and liaison; 
they do a lot more than meet and greet, or book appointments.  They can support 
on navigating your way around the NHS or community services, appointment and 
home visit requests, sick note requests, enquiries about results and new patient and 
on–line registrations.
The doctors and other clinicians have instructed the Patient Co-ordinators to ask 
patients for a brief reason why they need to be seen, have a home visit, or request 
a telephone consultation.  
The Patient Co-ordinators have been trained to ask certain questions in order to:

•  help the doctors prioritise home visits and phone calls

•  ensure patients receive appropriate medical care or help at an appropriate time

•  direct patients to see an Advanced Nurse Practitioner or other health professional, 
rather than a doctor where appropriate
Patient Co-ordinators, like all members of the team, are bound by confidentiality 
rules.  All of our staff are required to adhere to GDPR standards and any information 
given by you is treated with the strictest confidence. 

Registering with the Practice
All patients are allocated a named GP when registering with the practice.  The named 
GP takes overall responsibility for a patient’s healthcare, though they may not be the 
GP who sees the patient on a regular basis.  Patients can request to see a particular 
GP or other clinician, but that person may not be available at a convenient date and 
time.  If that is the case, patients will be offered an alternative appointment with a 
fully qualified and appropriate clinician.
Please be aware that it may not be possible to see a clinician of your choice and at a 
date and time convenient to you.  The practice has a wide range of clinicians who are 
able to treat you and we ask for your co-operation and understanding if we are unable 
to provide exactly what you may want.  Our priority is to provide you with the best 
possible care depending on your health needs and the availability of clinicians, and you 
may be offered an appointment with a different clinician to what you have requested.  
We ask that every patient shows the same level of respect and courtesy which they 
would like themselves, to our patient co-ordinators who are trying to assist you.



Don’t be late for your 
next appointment!
Contact Jays Taxis 
on 01983 756555
6 to 8 seaters available.

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply email us at 
payasyougo@opg.co.uk

Generate more businessGenerate more business
with a Pay - Monthlywith a Pay - Monthly

website from OPGwebsite from OPG

It’s not a 999 emergency, 
but you need 

medical help fast?

Call 111 for medical
advice, assessment & 

direction to the best 
medical treatment 

for you

www.nhs.uk/111
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To register please print off and complete the two forms from our practice website 
or collect them from reception at either practice site. You need to provide as much 
information as possible on the registration forms to help us ensure you get the best 
possible care from the start.
Once completed the forms need to be returned to the surgery together with confirmation of 
identity (i.e. driving licence/passport/birth certificate) and proof of address (i.e. recent 
utility bill, tenancy agreement or similar) where you have these items available.  We will 
not refuse to register you at the practice if you don’t have proof of ID and address, but it 
helps us to ensure that we have accurate and up to date information.  
If you are already on medication and/or treatment when you join the practice please 
ensure that we have full information about those items, so that we can ensure that 
you have what you need when you need it.
At the same time as you register we will register you for the Patient Online Service.  
This will enable you to book various appointments, request repeat medication, and 
view your health record (including test results) from the comfort of your home.  This 
service is available 24 hours a day.

The Reception Office 
Our reception is staffed when the health centre is open, and our patient co-ordinators 
will be your first contact with the practice and will ask you for further details. This is to 
ensure that we can assist you as efficiently as possible and ensure that you are seen 
by an appropriately qualified clinician.
The patient co-ordinator may not be able to give you exactly what you want in terms of 
who you see and when.  The practice has a finite number of available GP and other clinical 
appointments.  Once these appointments have been booked it is not possible to create 
new appointments for you.   We ask that every caller shows respect and understanding 
when speaking with our patient co-ordinators who work very hard to assist you.
The patient co-ordinators are bound by the same rules of confidentiality as doctors and nurses. 
All patient information on written and computer records will be regarded as confidential and 
will only be passed to other healthcare professionals on a need-to-know basis. 

Antibiotics
In the UK there is a current and growing crisis regarding the use of antibiotics.  This is 
because a large number of bacteria are developing immunity to them because they have 
been overused.  Antibiotics will only be prescribed if the ANP or GP believes that they 
are absolutely necessary to support your immune system in fighting a bacterial infection.  
Antibiotics will not cure a cold, or flu or any other viral infection, and we will not be 
able to prescribe antibiotics for these things.
If you are seen by an ANP who does not prescribe antibiotics for you the GPs will also not 
prescribe them.  If your symptoms persist and/or get worse you need to return to the practice 
to be seen again for re-assessment which can be undertaken by either an ANP or a GP.
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Violence and Aggression 
This practice does not tolerate violence or aggression in any form.  A patient committing 
an act of violence or aggression will be reported to the police and they will be removed 
from our list of patients.
Alternative arrangements for the care of violent or aggressive patients will be provided 
by the IOW CCG.  

To Make An Appointment  
We have many different kinds of appointments at the Surgery, which may be with a 
GP, Nurse Consultant, Advanced Nurse Practitioner, Practice Nurse, Pharmacist, MSK 
Practitioner, Health Care Assistant or Phlebotomist. 
This means that it is really important that the right kind of appointment with the right 
person is made for you.
If you need an appointment at the Surgery, there are a number of ways you can do this:
1) Telephone – you can telephone the Surgery on 01983 758998 and press option 1  
 to make an appointment.  
2) In person – you can visit reception at either Brookside Health Centre or our  
 Yarmouth Surgery to make an appointment.
3) Online – via Patient Online Services (POS).  

Appointment  Information 
If you need an appointment the same day you will be asked by the patient co-ordinator 
for a brief indication of the reason you need to see a clinician.  This is so that you can 
be seen by the most appropriate clinician on that day.  
The patient co-ordinator does not need to know all the details, just a few words.  This 
information will be put on your appointment booking so that the clinician has a brief 
idea of why you need to be seen. 
If you don’t need an appointment urgently you will be offered a future dated 
appointment with an appropriate clinician as they are available.
Alternatively, if you don’t need an appointment you can request a telephone call from 
one of our clinicians, depending on the matter.
It is not always possible to see a preferred clinician at a date and time convenient to 
you.  If this is the case, you will be offered an alternative appointment with a clinician 
who will be able to see and treat you.
We require everyone to treat our patient co-ordinators and staff with dignity and respect 
at all times.  Any callers who fail to do so will have the call terminated without warning.  
If you have made an appointment you need to arrive a few minutes before your 
appointment is due to start.  If you are late for your appointment you will have to make 
another appointment as the clinician will not be able to shorten another patient’s 
appointment to accommodate you.  

For 24 hour information click to: www.westwightpractice.co.uk 

If you find that you are unable to keep an appointment it is very important that you 
contact us to CANCEL your booked appointment, with as much notice as possible.  This 
means that the clinicians’ time is not wasted and another patient will be able to make 
use of that appointment.  You can cancel an appointment by telephone or in person, 
or if you have booked an appointment online you will be able to cancel it online.

Extended Hours
The Practice currently provides an extended hours service which is available by 
booking through the Practice.  Please contact the Practice to obtain further details 
on this service.

Extended Access
Patients registered at West Wight Medical Practice are able to access a range of 
appointments with GPs, ANPs, Healthcare Assistants at other Island Practices on a 
Saturday each week.  To book one of these appointments please speak to one of our 
Patient Co-ordinators.  Our closest Practice for this service is currently Carisbrooke 
Health Centre, though appointments are also available in Ryde, Sandown, Shanklin 
and Godshill.

Out Of Hours Service
The practice can be contacted between 8.00 and 8.30am and between 6.00 and 
6.30pm for urgent matters, and between 8.30am and 6.00pm for non-urgent matters.  
If you need urgent medical advice or dental care you should call 111.  If you have an 
immediate, life-threatening medical emergency, such as loss of consciousness, severe 
chest pain, serious accidents or serious loss of blood, you must call 999 or attend 
the Emergency Department at St Mary’s Hospital, whichever is quickest and most 
appropriate to your situation.  
Both NHS 111 and the emergency 999 service are free to call.
For less urgent health needs, you should still contact your GP in the usual way during 
normal practice opening hours. 

e-Consult
You can now undertake an online consultation with the Practice via the e-Consult 
section on our practice website.  You can tell us about your medical problem, 
request a repeat sick note and all other manner of things.  You can also find 
information to self-help, or find out what your local Pharmacist can help with, by 
accessing e-Consult.  More and more patients are finding and enjoying the benefits 
of accessing assistance via e-Consult, which is available 24 hours a day from the 
comfort of your own home.
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Home Visits 
The practice can provide home visits due to illness or infirmity where the patient 
is physically unable to attend an appointment at the practice.  If you feel you 
need a home visit you must telephone the practice as early as possible (before 
10.00am).  We have to plan our home visits around appointments and clinics, and 
later home visit requests are very difficult to co-ordinate.   We will ask for and 
need appropriate information when you request a home visit. 
The practice can only undertake home visits where the patient is unable to leave the 
house.

Repeat Prescriptions 
If you are on regular medication your doctor may issue you with a computer 
generated repeat prescription slip, which enables you to obtain prescriptions 
without seeing your doctor for a set period of time (often around six months). When 
you require more medication tick ONLY THE ITEMS NEEDED BY YOU AT THAT TIME 
on the slip and return it to the Health Centre. It is very important that you only 
request items you need at that time.  The practice will not remove any unticked 
items from your prescription just because they have not been ticked as needed 
on the prescription every month, so please don’t feel that you have to tick every 
item, even if not needed at the time.  By only ticking those items you need each 
month you are helping the save the NHS vital funds.  Stockpiling medication is not 
helpful as medication may expire before you are able to take it.
Please allow two full working days for your prescription to be processed (eg. If you 
drop it in to the practice on Monday it will be ready for collection after 5.00pm on 
Wednesday). If you have requested your prescription to be collected by a pharmacy, 
please allow an additional two working days for the pharmacy to process your 
prescription.
Repeat prescription requests which are brought or delivered to us at very short notice 
will not be processed the same day.  We will ask you to return the following working 
day after 5.00pm to collect the prescription.
IN ORDER TO AVOID ERRORS AND FOR SAFETY AND SECURITY REASONS, WE ARE 
UNABLE TO ACCEPT TELEPHONE OR VERBAL REQUESTS FOR PRESCRIPTIONS.
If you are housebound or unable to come to the practice you may post your request to 
us, enclosing a stamped addressed envelope for its return. If you use the post please 
remember to allow additional time. 
You may also register to order your prescriptions online using Patient Online Services 
(POS – see separate section). To register complete the form available from our website 
or from reception and bring it to the surgery together with photographic ID.

For 24 hour information click to: www.westwightpractice.co.uk 

The Electronic Prescribing Service (EPS)
This is a great service which can really help save time for you and the practice, and 
which gives you much more control about how your prescriptions are managed.
This service is right for you if you have a stable condition and you:-

•  Don’t want to go to your GP practice every time to collect your repeat prescription.

•  Collect your medicines from the same pharmacist most of the time.

•  Use a prescription collection service already.

This service is not right for you if you:

•  Don’t get prescriptions very often.

•  Pick up your medicines from different places.

•  Travel or work away from home a lot.
You need to choose a pharmacy to which your GP practice can send your prescription 
electronically.  This is called nomination.  Ask any pharmacy or your GP practice to add 
your nomination for you.  You don’t need a computer to do this.
For more information about EPS visit www.cfh.nhs.uk/eps

Blood Tests 
We offer a Phlebotomy service to all our patients, by appointment only, at Brookside 
Health Centre.  Our clinics operate every Monday, Tuesday, Thursday and Friday 
mornings, and every other Wednesday morning.  On arrival, please book in at reception, 
or by using our self-check-in. You must only book an appointment for a blood test if 
you have been instructed to do so by a clinician.
Blood tests are also available at the Pathology Department at St Mary's Hospital in 
Newport.  Please check with the department direct for current clinic times. 

Test Results
All patients need to telephone the practice to obtain information regarding test results, 
but you can also view them via Patient Online Services (see next section).
Please allow at least a week after providing a sample for urine, smear or blood testing, 
before contacting us.
If we have received your results before you contact us, and the GP has any concerns 
we will contact you.
You can call us for test results information between 10.30am and 12.30pm Monday 
to Friday. Please press option 4 for test results once your call is connected.



Let our practice
publications
promote your 
business for 
you!

To place an eye-catching 
advertising feature in our 

indispensable Appointment Cards 
simply email us now at 

marketingadmin@opg.co.uk
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Patient Online Services (POS)
If you have not already registered for this service, please fill in a short form in reception 
or you can download the form from our practice website.  You will need to bring two 
forms of ID – one has to have your photo (passport / driving licence) and the other 
has to have your current address (utility bill / bank statement etc less than three 
months old). You can access an increasing number of appointments with our nurses, 
phlebotomist, advanced nurse practitioners and health care assistants through POS.
Through POS you can also request repeat medication, view your medical record and 
check for recent test results.

Email
We cannot accept email requests for appointments but we can accept questions from 
patients about their health care.  This will reduce the need for additional telephone 
calls and visits to and from the surgery, and these can be dealt with at a more 
convenient time for patients and clinicians. You can contact the surgery via email on 
iwccg.brooksidehc@nhs.net  
If we don’t already have your email contact details on record please do let us have your 
email address and consent to contact you via email to keep you updated on matters 
relating to your health, test result queries, appointment reminders etc.

Access To Surgery Premises 
Our Queens Road vehicular entrance is NOT AVAILABLE for patients to either park in 
or as a dropping off point.  This is a private car park for the use of Doctors, Practice 
staff and emergency vehicles only. Unauthorised vehicles may be removed.
The rear entrance to the Brookside Health Centre is a staff entrance only and this 
entrance will be permanently closed from Autumn 2019.
There are disabled parking bays adjacent to the front door in the public pay and display 
car park at the front entrance to the Practice.
Both our sites comply with requirements for disabled access, and we provide disabled 
toilet facilities and a T-Loop hearing system at Brookside Health Centre.

Fees For Private Work (NON-NHS)
There are some types of certificates, forms and medical examinations which are not 
covered by your doctor’s duties for the NHS.  These are typically matters relating to 
insurance policies and claims, legal matters, fostering and adoption, driving licensing, 
private letters, statements of fact, fitness to attend etc etc.   The practice will decide 
if we will undertake them and we will charge accordingly.  Please ask at reception for 
a list of current fees for Non- NHS work.
Please be aware that you may be asked to pay the charge BEFORE any work is 
undertaken or completed. 
The practice reserves to right to refuse to undertake any work which is not covered 
under the NHS contract.
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Medical Students, GP Trainees And Student Nurses 
Occasionally, we have students and trainees visiting the practice to gain experience 
in general practice.  If you are at all unhappy for them to be in attendance during a 
consultation at the practice, please inform the patient co-ordinator on arrival, or as 
soon as you are made aware that there will be someone else in attendance.

Training Practice
We are a training practice. This means that fully qualified doctors are able to undertake 
additional GP training in the practice in order to take up a career in General Practice.  
These doctors (called GP Specialist Registrars) work with the practice team for up to 
one year before becoming general practitioners after completing their training.  They 
are at all times encouraged to seek advice when required from the practice partners.

Research Studies
We are actively involved in research studies and you may be asked to take part in a 
study. This is entirely voluntary.
All patients can be reassured that no information will be given to anyone else without 
your consent. You are under no obligation to take part in research and this will not 
in any way affect your medical care or treatment. If you do agree to take part, you 
may withdraw at any time without giving an explanation and this will not affect your 
medical care in any way.

Community Nursing 
The Community Nursing Team provide a nursing service to housebound patients only. 
The service they provide may include wound care, pressure area care, continence 
support, administration of injections and care of patients who are approaching the 
end of their lives.
The team are no longer based at the practice and contact for the team has now 
moved to St Mary’s Hospital, so please ring 01983 534323 to speak to a member of 
the administration team, or to leave a message.

Services Available 
Clinics 

Antenatal and Postnatal Clinics

These are by appointment with the midwife.  You can pick up an information pack and 
first booking form from reception at Brookside Health Centre.

Asthma Clinic

The asthma clinic is open to all asthmatic patients. Your doctor may refer you, but you 
are also able to book your own appointments.  You can either book by telephone, in 
person, or via Patient Online Services.
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The aim of the clinic is to help diagnose asthma, to educate patients about their 
asthma, and to provide monitoring and support. It is run by practice nurses, who have 
had special training in respiratory diseases. They will be able to help find the right 
medication to control symptoms and identify patients with poor control of their asthma. 
The nurses help patients self-manage their asthma and to improve the quality of life.

Children and Babies Immunisation Clinic

Clinics are held by the practice nurses. Appointments can be made via reception, 
Patient Online Services or by invitation.

Chronic Obstructive Pulmonary Disease Clinic 

If you have emphysema, chronic bronchitis or chronic asthma, the specially trained 
nurses in the clinic can help you manage your symptoms and find the best treatment 
to cope with breathlessness, cough and wheeze.  They are able to do lung function 
tests to find out how much lung function has been lost and then direct your treatment 
at that level, to improve your quality of life. 

Diabetes Clinic 

Most diabetics are cared for in the practice, rather than being referred to the hospital.  
We hold weekly clinics for annual and general reviews run by our specially trained 
Practice Nurses.  We hold dedicated clinics to assess results and advise on medication, 
insulin initiation and changes, diet and lifestyle.  As part of the diabetic annual review, 
an appointment will be made to see the podiatrist, and a retinal screening appointment 
will be offered. We have close links to the diabetic service at St Mary’s Hospital and 
offer a combined service with some patients having shared care between ourselves 
and the hospital.  Patients are referred to the hospital service where necessary. 

Family Planning 

By arrangement with your own GP or our Advanced Nurse Practitioner at the weekly 
“drop-in” family planning clinic at Brookside, Wednesdays 5.00 - 6.00pm.

Leg Ulcer Clinic 

The leg ulcer clinic mainly specialises in compression bandaging as a form of treatment 
for leg ulcers.  It is run by the practice nurses and is held weekly at Brookside Health 
Centre.  Initial assessment is undertaken to determine whether this form of treatment 
is suitable for individual patients. 
It is very important that you comply with the advice, guidance, and requests of the 
nurses, to ensure that improvement in the health of your leg is achieved.

Minor Operations And ECGs

Please discuss these with your ANP or GP. 



For 24 hour information click to: www.westwightpractice.co.uk 

Sexual Health

We provide a sexual health service to patients which includes COIL fitting and removal, 
as well as implants.  Please discuss an appointment with an ANP or GP.

Well Leg Clinic 

The well leg clinic aims to promote ‘healthy legs’ for those individuals who suffer from 
venous disease which may put them at risk of developing leg ulcers.  Follow-up care is 
offered to those individuals who have experienced leg ulcers in the past.  This is also 
provided by our practice nurses and is held weekly at the health centre. 

Health Visitors 
The health visitor visits Brookside Health Centre each week.  She is a qualified nurse 
who has had extra training in health promotion and child health. Part of her role is to 
help families, especially families with babies and young children, to avoid illness and 
stay healthy. The health visitor can visit families at home, or you can see her at the 
health centre or children's centre. Please ring Brookside Health Centre if you would 
like to contact her, pressing the appropriate option on your phone.

Social Services 
Ring the Cowes Social Services Centre 291144 to contact the care manager and 
community care officers attached to the West Wight practice. 

NHS Dental Service 
Patients who need information about National Health Dental Services should telephone 
111.

Flu Vaccination 
From September each year vaccinations to prevent flu are available for patients over 
the age of 65 and for those at any age who are at risk from chronic diseases. Posters 
are displayed in the waiting rooms at both sites and clinics are advertised on the 
practice website, as well as local media.

Travel Abroad 
The Practice holds travel vaccines clinics where our practice nurses can offer medical 
advice regarding travel and administer vaccinations where appropriate.  
It is very important that you plan far enough ahead of your travel, and that you make 
an appointment for at least 8 weeks before your date of travel.  Before you book your 
appointment you will need to fill out a travel risk assessment form which you can pick 
up from reception or download from our website,  and return to the Practice once 
completed, at least one week before your appointment.
The practice is not able to offer travel vaccine support at short notice.  

ZZ/JC 9.19 (e-book) S32457R

IMPORTANT INFORMATION: 
Yellow Fever and some other immunisations have to be done at a designated centre.  
We are unable to provide these vaccines at the Practice.
Vaccines which we can administer at the Practice include Hepatitis A, Typhoid, Tetanus, 
Diphtheria and Polio.
Vaccines which we cannot administer at the Practice include Yellow Fever, Rabies, 
Meningitis, Japanese Encephalitis, Hepatitis B. 

Confidentiality
The practice complies with GDPR legislation.  Identifiable information about you will 
be shared with others in the following circumstances:
•  To provide further medical treatment for you, eg from district nurses and hospital  
  services.
•  To help you get other services, eg from the Social Work Department.  This requires  
  your consent.
•  When we have a duty to others, eg in child protection cases. Anonymised patient  
  information will also be used at local and national level to help the Health Board  
  and Government plan services, eg for diabetic care.
If you do not wish anonymous information about you to be used in such a way, please 
let us know.
Reception and administration staff require access to your medical records in order to 
do their jobs.  These members of staff are bound by the same rules of confidentiality 
as the medical staff.

Freedom Of  Information - Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the 'classes' of information the practice 
intends to routinely make available. This scheme is available from reception.

Practice Boundaries
We take new patients west of a line including  
Newtown and Shalfleet (west of traffic lights),  
Newbridge,Brook and anywhere west of this.



Practice Booklets are published by Neighbourhood Direct Ltd. 

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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