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WELCOME TO
WIMBLEDON VILLAGE SURGERY

The doctors and staff at the Wimbledon Village surgery take pride in offering the highest standard of patient-
centred healthcare. We run many clinics for the management of chronic diseases such as asthma, COPD and 
diabetes and offer a wide variety of other medical services including a travel clinic for our patients and for 
non-Wimbledon Village Practice patients, minor operations, antenatal and postnatal care, childhood vaccinations 
and well-person check-ups. 

TELEPHONE  020 8946 4820 (Enquiries and Home Visits)
  020 8946 2800 (Appointments)
INTERNET  www.wimbledonvillagesurgery.co.uk
EMAIL PRESCRIPTIONS wimbledon.villagesurgery@nhs.net

The doctors try to take telephone consultations every morning between 12 noon - 12.30pm. 
For medical advice at other times please telephone NHS 111 on 111.

Dr Jane Allen  MBBS London 1976 MRCGP DRCOG
Dr Paul Cundy  BSc MBBS London 1982 MRCGP
Dr Timothy Hodgson  MBBS London MRCGP 1999
Dr Alison Emsden   MBBS London 1985 DCH DRCOG
Dr Helena Fulker  BSc MBBS MRCGP DFSRH 2000
Dr Tushan De Almeida MBBS London MRCGP MSc MRCS 1998
Dr Lucilla Sharp  BSc MBBS London MRCGP DFSRH 2003
Dr Peter Brown  BSc MBBS MRCGP AICSM
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   MON TUES  WED THU FRI
  Dr Jane Allen  07.30-18.30 08.30-18.30 08.30-18.30 09.00-18.30 09.00-14.00  
Dr Paul Cundy  
  Dr Paul Cundy  09.00-18.30 09.00-18.30 09.00-16.00 - -

  Dr Timothy Hodgson  07.30-18.30 14.00-18.30 - 09.00-18.30 09.00-18.30

  Dr Alison Emsden  09.00-18.30 - 09.00-18.30 09.00-18.30 07.30-18.30

  Dr Helena Fulker  - 10.00-18.30 07.30-18.00 09.30-18.30 -

  Dr Tushan De Almeida  09.00-18.30 09.00-18.30 15.00-18.30 09.00-18.30 07.30-18.30

  Dr Lucilla Sharp  --- 09.30-17.00 - 09.30-14.00 09.30-14.00

  Dr Peter Brown  09.00-18.30 07.30-18.30 09.00-18.30 - 09.00-18.30

  Late Surgeries               06.30-18.00   06.30-18.00

All times are subject to change from time to time.

TELEPHONE NUMBERS
Appointments - open between 8.00am - 6.00pm from 1st August 2014 020 8946 2800
General Enquiries - please telephone between 8.00am - 6.30pm 020 8946 4820
Home Visits - please telephone before 10.00am if possible 020 8946 4820
Facsimile 020 8944 9794

A large number of calls come in during the first two hours every day. Your call will be dealt with as soon as possible.
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Sight – Don’t lose it!
From the moment we are born, our vision develops to serve us for 
the rest of our lives. During the early years, problems could manifest 
sometimes in seemingly unrelated ways. Learning difficulties, 
clumsiness, poor sport performance, sport preferences … to name 
but a few. Early diagnosis and corrective action could sometimes 
be life changing. It is for these reasons that children should have 
their eyes tested early and regularly.

Freedom from glasses is not forever; around forty years old most of us 
will start to experience difficulty with near focusing as our eye muscles 
start to lose their flexibility. It is always better to get your eyes fully 
checked by a fully-qualified optician/optometrist rather than purchase 
over-the-counter reading spectacles at the first instance as these 
are available without the need for an eye check.

Besides optimal vision correction the health of our eyes is just as 
important and tests for various disorders or even minor eye mishaps 
mean that potential problems can be diagnosed and treated at 
the earliest possible stage. When we consider the frightening 
consequences of failing vision it is surprising how many people do 
not think to have their eyes examined regularly.

There are many options of vision correction to suit your lifestyle: 
spectacles, contact lenses, eye exercises, eye nutrition, laser 
surgery, even new advances in stem cell therapy. Spectacle-
free options are always more appealing, however some of these 
options may be irreversible - we recommend reversible options 
albeit temporary: our eyes are precious and irreplaceable!

Did you know that 80% of our actions are initiated by our vision? As 
with many things in life we don’t realise the importance of our vision 
until we begin to lose it.  If you have not visited your local optician/
optometrist in the past two years, or if you have any concerns 
regarding the vision of anyone in your family, contact us today.

ADVERTISING FEATURE
FBS
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SURGERY OPENING HOURS
The surgery is staffed from 07.30 and open during the following hours from 1st April 2017.
Monday  07.30 to 20.00
Tuesday 07.30 to 18.30
Wednesday 07.30 to 18.30
Thursday 08.00 to 20.00
Friday  07.30 to 18.30
Please note our late opening hours until 8.00pm Monday and Thursday.
Please note that the telephones switch to the “out of hours” service between 6.30pm and 8.00am.

HOME VISITS
Visits are usually restricted to terminally ill or housebound patients. Please request a home visit before 10.00am, 
except in an emergency.

TELEPHONE CONSULTATIONS
Doctors try to be available for telephone consultations between 12 noon-12.30pm weekdays (tel: 8946 4820). 
For medical advice at other times, phone NHS 111 on 111.
The nurses also try to be available for telephone enquiries on Monday and Thursday 2.30-3.00pm.

BLOOD TEST RESULTS
For results of your blood tests, please call the Practice after 2.00pm on working days as these normally arrive 
from the laboratory around lunchtime and are processed in the afternoon. The phone lines are significantly less 
busy during these off-peak periods so we are grateful for your cooperation in this regard.
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Surveyors, Valuers & Estate Agents

35 High Street, Wimbledon Village, London SW19 5BY
Telephone: 020 8947 9833 www.robertholmes.co.uk

Make
an appointment
to discuss your
property

requirements!

Doctors Booklet Advert:Layout 1 11/9/09 12:29  Page 1

Your Local Estate Agent
It has been widely reported that one of the greatest 
causes of stress is moving house. 
The trauma of selling your home and packing 
everything up is likely to cause stress to the most 
placid person. That of course is on top of the 
problems which can arise from the initial viewing 
until the time you move in to your 'new home'.  
The best way to minimise the problems is to 
instruct a local Estate Agent to act on your behalf. 
They have a wealth of local knowledge and a good 
understanding of the property prices that prevail in 
every area of the district.  
As local agents, Robert Holmes & Co - with one 
of the biggest portfolios of  residential property for 
sale or to rent - are in the best position to sell or 
let your property or to find the ideal home for you 
even though what you are looking for may not be 
currently on the market.
We are an immediate point of contact for you 
either directly through our sales and rentals offices 
in the Village or via the internet. Whether selling 
or letting, buying or renting we can provide the 
complete service from start to finish and can help to 
make the process as stress free as possible.
So if you are thinking of moving home check out 
the services offered by Robert Holmes & Co.
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OUR PRACTICE TEAM
Practice Manager
Mrs Afsaneh Oladi
Our Practice Manager is here every weekday and handles the administrative side of the practice.  She should be 
contacted if you have any queries, complaints or suggestions about the practice.
Receptionists
They are there to help you. This may necessitate asking for basic medical details. All information is treated in the 
strictest confidence and they are bound by the same codes of conduct as doctors and nurses. The receptionists 
deal with patients at the front desk and all telephone enquiries. This makes their job very demanding, so please 
be patient and show them the respect they rightly deserve.
Practice Nurses
Sarah Fairbairn     Lynne Nolan
Our two Practice Nurses are available Monday to Friday by appointment. Their duties include asthma monitoring, 
diabetic reviews, travel advice and vaccinations, routine immunisations, dressings, blood pressure checks, cervical 
smears, blood tests and advice regarding family planning.
Healthcare Assistants
Jane Murray     Gloria Obayda
Jane Murray is available Tuesday to Friday for blood pressure checks and blood tests.
Gloria Obayda is available Mondays, Tuesdays and Thursdays from 8.00am to 1.00pm.

ATTACHED STAFF
District Nurses
They provide expert nursing at home, and after discharge from hospital. They also provide an assessment of health 
needs. Patients are referred to the district nurses by their doctors.
Health Visitors
There are no health visitors attached to the practice but Merton Child Health Clinics, Bridge Team would be happy 
to support you and your child from birth to one year old.
You can contact Merton Health Visiting Team on 020 3458 5228.
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Barkers Chemist
(Late Night Chemist)

16 Lambton Road
Raynes Park

London SW20 0LR
Tel/Fax 020 8946 9668

Open Monday to Saturday 
 8.30am to 11.00pm

Sunday   
9.00am to 10.00pm

FREE local prescription 
collection and delivery

Blister packs available on request
Consultation room for advice.

Make the most of your Chemist...
...for dispensed medicines - The pharmacy is where you 
go for medicines and for the pharmacist’s advice on 
how to take them. Pharmacists are trusted professionals 
whose job is to help people to get the best out of their 
medicines. They know exactly what’s in your medicine 
and will be happy to answer any questions. Your 
pharmacist will see that your medicine is at the right 
strength, in the right dose and check that you know how 
to take or use it properly.
...for minor ailments - If you’re feeling off-colour, 
but don’t feel ill enough to go to the doctor, ask your 
pharmacist for advice. Pharmacists have been trained to 
offer advice on the treatment of everyday minor ailments 
for all the family.
 Your pharmacist will not hesitate to refer you to your 
doctor if your symptoms demand it, but often an over-
the-counter remedy will be all you need, and pharmacies 
offer far more medicines than other outlets because many 
remedies can only be supplied under the supervision of 
a pharmacist.
 Remember, too, that you can talk to your pharmacist 
in confidence. Like doctors, pharmacists have a 
professional code which means all information you give 
them will be treated in the strictest confidence. All the 
more reason to make the most of your local chemist.
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OUT-OF-HOURS/EMERGENCIES
Deputising Doctors On-Call & NHS 111
When the surgery is closed a recorded telephone message will also give out the number needed. This is for emergencies 
and not for making appointments or for matters that could wait until next day. All calls are recorded for safety. For 
healthcare advice and treatment without an appointment, please contact the NHS Walk-in Centre at St George’s 
Hospital, Blackshaw Road, SW17 0QT (tel 020 8725 0505), or telephone NHS 111 for medical advice.

APPOINTMENTS
Our usual appointment time is 10 minutes. Please make one appointment for one person about one problem. If you 
are unable to keep your appointment please telephone to cancel. Failure to do so means a wasted appointment 
that another patient could have used.
• Consultations with the doctors and nurses are by appointment.
• Consultations with the phlebotomist are also by appointment.  The doctor will ask you to book this when he 

refers you for a blood test.

BOOKING APPOINTMENTS ONLINE
The Practice has an on-line booking service for routine appointments.
Any patient wishing to take advantage of this service MUST present at the Surgery to register and receive a unique 
password.
Proof of identity must be brought with you when registering e.g. utility bill, drivers licence, or passport.
You can use the link below to sign in once you have your login details.
https://wimbledon-village-surgery.appointments-online.co.uk/patients/login
All data is protected using the highest standard internet security so you can be sure all your personal information 
is safe and secure.

FREEDOM OF INFORMATION
The practice complies with the model publication scheme as provided by the Information Commissioner. Copies 
are available on request.

COMPUTERISATION
The surgery is fully computerised and registered under the Data Protection Act.
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N R Headley BDS (Lond)
& Associates

Private & Independent Patients
Cosmetic & Preventative Dentistry

Hygienist Service
Children on NHS by arrangement

FRIENDLY FAMILY PRACTICE

43 High Street
Wimbledon Village

SW19 5AU
Tel 020 8946 0561©

Transplants
save lives

Join the 
NHS Organ Donor 

Register
0300 123 2323

www.organdonation.nhs.uk

1 person in the UK 
develops dementia 
every 3 minutes.
Take action – set up a Lasting Power 
of Attorney before you lose mental 
capacity and it’s too late.

A local solicitor will provide the help, 
guidance and expertise you need.
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CHANGE OF NAME, ADDRESS OR TELEPHONE NUMBER
Please let us know of any of the above changes so that your records may be kept up to date.

ACCESS FOR THE DISABLED
There is wheelchair access into the surgery, and facilities for the disabled.

TRAVEL VACCINATIONS
There are charges for most vaccinations based on fees recommended by the BMA and NHS. Please make an 
appointment with the nurse not less than six weeks before travel.

NON-NHS MEDICAL EXAMINATIONS
Private medicals requested by a third party including electrocardiogram and blood tests etc, are carried out at 
specific times. These are not covered by the NHS and are charged at the BMA recommended fee.

NON-NHS SERVICES
Certain services are not covered by the NHS. These include private medical certificates, passport signatures, 
insurance claim forms for patients who have medical insurance and holiday cancellations etc. These are charged 
at the BMA recommended fee. A list of fees is held in reception. Copies are available.

COMPLAINTS AND SUGGESTIONS
As a Practice we pride ourselves on striving to provide you with the best standards of care and service possible. We 
aim to be a modern medical practice that still aims to offer the personal attentive level of care you would expect 
from a traditional family practice. If you have a comment or concern about the service you have received from the 
doctors or staff, please write to the Practice Manager or ask to see her to discuss your problem. Our Practice Manager 
operates an ‘open-door’ policy and will always be glad to discuss any issues that you may be facing. She will make 
every effort to investigate your complaint and try to resolve any issues swiftly. In the case of your complaint being 
of a clinical nature, please address your written complaint to our Practice Manager in the first instance and she will 
escalate the complaint to an appropriate clinician for an investigation and response in due course. Suggestions can 
be placed in the box at reception. A copy of our complaints procedure is available from reception.
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OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
with a Pay - Monthly

website from OPG
We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

There is no up-front payment and no extras, with 
an option to choose a pay-as-you-go, stop-when-
you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk
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PATHOLOGY SPECIMENS
When requested by a doctor please bring pathology specimens to the surgery before 11.00am Monday to Friday.

REPEAT PRESCRIPTIONS
You can order a repeat prescription online via our website. If you are not already signed up for our online services 
you will need to come into the surgery with a photographic ID (eg passport) to complete a simple registration.
Please allow 48 hours to process a repeat prescription. This time does not include weekends or public holidays.
Alternatively, you can request a repeat prescription by handing to us or posting the right-hand side of the 
prescription to the surgery clearly indicating all the items you require. 
Your prescription can then be collected either from us, from your choice of pharmacy or returned through the 
post providing you enclosed a SAE. 
Please note: we do not accept requests for repeat prescriptions over the telephone.

HOW TO REGISTER AS A PATIENT
Due to a change of policy, we are pleased to announce that this medical practice now warmly welcomes new 
patients who reside anywhere locally, with no catchment area limitations.
As a new patient wishing to register with this medical practice, you will be asked to complete a registration form 
and brief questionnaire outlining your medical history.
Your NHS number is not essential but bringing your previous NHS registration card along when registering will 
expediate the process. Do not worry if you cannot find your NHS number as we can trace these electronically.
One item of photographic ID is also required to complete the registration process, such as a passport or photographic 
driving licence.

PARKING
Unfortunately, there is no parking for patients on the practice site.

ZERO TOLERANCE
We fully support the Government’s NHS policy on verbal and physical abuse towards our staff. 



COMMUNITY SERVICES (PREVIOUSLY THE PRIMARY CARE TRUST)
For information regarding primary care services in this area please contact:
South West London Community Services
120 The Broadway, Wimbledon SW19 1RH
Tel: 020 8251 1111

NOTES

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, mechanical, photocopy, 
recording or otherwise without the prior written permission of the publisher.

ZZ/RR 05.19 (ebook) B08006K

NOTES
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